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PRESIDENDCS MESSAGE

The estab lishment of Al Falah University (AFU) is an expression of the
wise attit ude of our leadership towards education and its role in the
welfare of society.

In this modern and constantly changing world of ours, unive rsities
have stepped beyond the realm of tea ching to become centers for
scientific research and planning .This devel = opment nece ssitates that
Al Falah University should also transform itself into an establishment
that fosters students' intellectual growth a  nd adopts scientific
research that aims at i dentifying problems and proposes solutions in
order to push ahead withr eform and o verall development.

Under the patronage of our leaders the country has achieved hig h
levels of economic, educational and social accomplishments. The
role of AFU is to effec tively contribute to the development which the

UAE is experiencing and t o help pave the way for the prosperity that
lies ahead.

Prof. Abdelhafid Belarbi
AFU President

Al Falah University
Dubai, United Arab Em irates



AFU ACADEMIC CALENDAR 2019-2020

Fall Semester 201 9

Sun 04 Aug 2019

New students registration

Sun 25 Aug 2019

Facu Ity members report back to work

Sun 01 Sep 2019

Start of Classes (Start of add/drop  period)

Sat 07 Sep 2019

Last day to add/dro  p course
(Withdrawal with 0% fine)

Sun 08 & Sat 14 Sep 2019

Withdrawal with 40% fine

Sun 15 8 Mon 16 Sep 2019

Incomplete Exa ms (Spring 2018 ¢ 2019)

Sun 15 Sep 2019

Withdrawal with 100% fine

Sat 17 8 Sat 26 Oct 201 9

Midterm Exams

Sat 02 Nov 2019

NewSt udent sd Ad2nssensestar n

f

or

Sat 09 Nov 2019

Early Registration for 2 " Semester

Sun 01 Dec 201 9

Martyaydbs D

Mon 02 Dec 2019

National Day

Sat 07 Dec 201 9

Deadline to withdraw without failure (w)

Tue 10 8 Sat 21 Dec 201 9

Final Exams

Sun 22 Dec 2019 6 Thu 02 Jan 2020

Winter Break

Thu 24 Dec 201 9

Final Grades

Thu 02 Jan 2020

Sun 05 Jan 2020

Deadline for Incomplete Requests &
Deadlin e for Appeal for Final Exam Score

Spring Semester 20 20

Start of cl asses (First day of add/drop period)

Sat 11 Jan 2020

Last day to add/drop
(Withdrawal w _ith 0% fine)

Sun 12 8 Sat 18 Jan 2020

Withdrawal with 40% fine

Sun 19 d Mon 2 0 Jan 2020

Incomplete Exams (Fall 201 9)

Sun 19 Jan 2020

Withdrawal with 100% fine

Sat 22 Feb 0 Sat 29 Feb 2020

Midterm Exams

Sun 29 Mar d Thu 09 Apr 2020

Spring Break

Sat 11 Apr 2020

Resume of classes

Thu 23 Apr 2020

Deadline to withdraw withou t failure ( w)

Mon 2 7 Apr 6 Thu 07 May 20 20

Final Exams

Mon 11 May 20 20

Final Grades

Mon 18 May 2020

Deadline for Incomplete Requests &
Deadline for Final Exam Score Appeal

First Sunmer Semester 20 20

Sun 24 May 2020

Start of classes (first day of add/d rop period)

Note: National Holidays and Ramadan are based on the Official Hijri Calendar fr

& Islamic Affairs, subject to confirmation.

om the Ministry of Justice




About AFU

Established in 2013, Al Falah University (AFU) opened its doors for its first  batch of st udents in 2015.
The university, located in the heart of the Emirate of Dubai, is determined to become one of the
nation's leading institutions of higher education. AFU offer s a teaching and learning environment
generated by a distinguished acade mic cadre, supported by best practice educational and
communications technology, as well as lib rary resources. In this exemplary educational
environment, students will be motivated to understand disciplinary concepts, tools, and data
that will prepare them  for pursuing more advanced education, or enhancing their professional

skills for productive ca reers which contribute to further national an d regional development.

Our University's cu rrent academic programs in the College of Business
Administration, the College of Law, and the College of Mass Co mmunication have been
selected based on established demand from students, the avail ability of exceptional faculty
members with t he ability to link theory with practice in t heir research -led teaching, and the
needs of the nation's public and pri  vate sector s for graduates in these disciplines.

Students who are enrolled and registered in o ur University will also be engaged in inter -
disciplinary learning and will learn to pract ice critical thinking skills, based on independent
learning outside of t heir class discussions. Our students are exposed to knowledge application
through oriented rese arch by college faculty members. Our students take part of programs of
national and inter national collaboration intended to enrich their education.

Al Falah Uni versity will seek to develop further educational opportunities for students in additional
Colle ges, in due course, based upon our five  -year strategic plan, driven, in part, by continui ng

market research that provides information concerning evolving higher education n eeds.
VISION
AFUG6s vision is to distingui sh tiesinbathlthe UsEsanddhe &Cof t he pr
through acad emic research, educational excellence, exper iential learning, pursuit for
knowledge and constant intellectual explor ation. For all stakeholders alike, AFU aims to sustain
an innovative educational environment th at adds value through student experiences in logical

reasoning, critical thinking, applie d skills and creativity. AFU adheres to the international
standards and can be reco gnized for the significant progress while preserving local cultural and
ethical valu es of the UAE and GCC. AFU aims to achieve lo  cal and international recognition for
academ ic programs, research and community services.

MISSION
AFU is an educat ional institution located in the heart of Dubai that fosters excellence in multi -
disciplinary t eaching, research, and community engagement. The university offers

coeducational undergra  duate and graduate programs to a range of national and international
students. By engaging in critical and analytical thinking, creative problem solving and
innovation , AFU graduates are prepared to contribute et hically and professionally to the welfare
of the society locally and regionally.

AFUG Mission and Vision statement s are appro ved by the Governing Body (Board Trustees) prior
to declaration. They will be review ed and reevaluated periodically to ensure the ir adherence
and usefulness in providing ove rall strategic direction to AFU.

9


https://business.afu.ac.ae/en/
https://business.afu.ac.ae/en/
https://law.afu.ac.ae/en/
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http://communication.afu.ac.ae/

Goals

INSTITUTIONAL GOALS

a. Short Term Planning Goals:

The short-term planning goals of AFU are to:

1.

Promote the acquisition of stu dents & knowledge and the development of the m ulti-
disciplinary skills.

Emphasize and con tinually improve the teaching quality and support appropriate

faculty de velopment r esources to achieve local and international recognition.

Graduate students equipped with free thinking, logical reasoning, cross -disciplinary
knowledge and skills necessary  for employment in the global market.

Appreciate the quality of educati on and prom ote an atmosphere of applied skills
and creativity support through the appropriate a llocation of resources.
Provide the appropri ate library resources and information techno logy services in

support of teaching and public service.

Assist students in achiev ing educational, career, and personal goals by providing
comprehensive development s ervices and programs that assist students.

Establish and maintain business collaboration and partnerships preserving local
cultural and ethical values of the UA E and GCC t o better serve the educational
needs of the geographic region.

Demonstrate the acco mplishment of the mission of the University a nd continuous
improvement in its educational programs and services.

b. Long Term Planning Goals:

I. To foster excellen ce in educa tion through international collaborations in
teaching methodology and blended learn ing. This goal will be achieved by:

A Provide a learning environment for free thinking, log ical reasoning, cross
disciplinary knowledge for students and faculty me mbers

A Provide highest quality education (knowledge and skills) by promoting an
atmosphere that values intellectual curiosity and pursuit of knowledge while
preserving academic freedom and integrity

A Promote multi -disciplinary skills of the students through cross-disciplinary
programs and courses

A To ensure that the infrastructure of the University is utilized efficiently for blended
learning

A Todevelop and maintain innovative approaches t o learning.

10



Il. To establish center of Research and Professional Developm ent through joint
research collaborations and interdisciplinary research. This goal will be

ach ieved by:
A Provide the research infrastructure  and budgets to initiate and develop schola rly
activities
A Develop the Excellence of Scientific Research and Profess ional Devel opment

through collaborative industrial partnerships, external grants and alumni
sponsorships

Promote interdisciplinary research t  hrough innovative multi -disciplinary progra ms
meeting the research needs of the UAE community and GCC community

Maintain compr ehensive self -development and professional programs for
professional growth and deve  lopment of faculty and staff at AFU

lll. To develo p comprehensive and holistic student develo pment through applied
learning and practical experiences contributing to employer n eeds of the
community. This goal will be achieved by:

A

To promote and maintain an ed  ucational system that is continuously adaptive to
the ever changing socio -economic, techn ical, scientific, cultural and development
needs of the UAE and the GCC  region.

To provide Academic programs based on local, regional, and international
employment nee ds for students seeking immediate employment u pon graduation.
To expand the physical and extracurricular activities for students to engage in
effective collabora tion and li felong learning

To develop community service programs that help to meet the recreati onal,
cultural, educational, scientific and so cial needs of the area.

11



Institutional Licensure and Program Accre  ditation

AL FALAH University (AFU) is located in the Emirate of Dubai and is officially licensed from 31 st
August 2013 to 10% January 2023 by the Ministry of Education of the United Arab Emirates to
awa rd degrees/qualifications in higher education . The university offers acc redited Bac helor
degree programs through its various colleges (the College of Business Administ ration, the
College of Mass Communication and the College of Law). AFU will also offer a number of
graduate programs at the Masters levels. The university plans to apply fo r additional new
programs to the Ministry of Education (MOE). Should these programs be granted a ccreditation,
they too will be offered by AFU , in the future.

College B%dhnﬁgg{s?rgﬁgfcvﬁﬁ]ian%?iir}leSS Level Credit H ours
Health Management Bachelor 123
Business Administratio n (General) Bachelor 123
Tourism and Events Management Bachelor 123
Accounting Bache lor 123
COLLESE OF BUSINES Finance and Banking Bachelor 123
ADMINISTRATION Human Resources Management Bachelor 123
Master of Bg%irr:ggrs]tg(girgri]niiﬁtration with Leve] sl G
Bushess Administration MBA 36
Accounting MBA 36
College Bachelor of Mas?v| (;%Tmunication w ith evel Credit Hours
New Media Bachelor 126
COLLEGE OF MASS Journalism Bachelor 126
COMMUNICATION
Public Rela tions Bachelor 126
COLLEGE OF LAW Law Bach elor 135

12




University Organizational Structure

Board of Trustees

AFU Organization Struc ture Board of Trustees
The Board of Trustee is the governing body of the university and its policies. The Board consists of

several members that represent distinguished professionals in various related fields, such as
politics, industry and academics.

The Board of Trustees Responsibilities are:

A Appoints the president.

A Establishes broad institutional policies.

A Approves and rev iews the institution @ mission and strategic plans.

A Approves educational programs of a quality consistent with the institution & mission.

A Confers, or authorizes the conferring of academic degrees.

A Secures financial resources to support the institutional go  als adequately.

A Approves the annual budget.

A Approves major facilities, contracts, and campus plans.

A Ensures that the institution is subject to an annual external Audit.

A Approves the selection of an extern  al Auditor and receives the Auditor & report.

A Approv es the inter -institutional collaborations an  d agreements.

A Evaluates the performance of the President and approves his/her contract a nd
continuance in office.

A Evaluates its own performance and the performa nce of indi vidual members and uses

that evaluation f or improvement.

Jurisdictional Limitations: The Governing Body (Board) authority
A Does not interfere in management decisions or wit h internal academic bodies.

A Isnotinvolved in the day -to-day operation of the institution.
The Chancellor

The Chancellor i s the delegated member of the Board of Trust ees. The primary duty of the
Chancellor is to ensure the positive image of the universit y is maintained in the society and
globally. The Chancellor should be a strong and visionary leader providing transformation  al
leadership to the university. He / She should have sufficient knowledge and experience with
operating a large business or institu tion. Other responsibilities of the Chancellor position include

the foll owing:

A Adv ancing the VISION and MISSION of AFU as a valued and trusted advocate for the
quality of life in Dubai, the UAE and the world.

A Identification of strong foundations to advanc e the University & growth and to maintain
its success on a global basis.

A To monitor the overall performance of the Universit y in accordance with its vision and
philosop hy.

13



A
A

>

To follow up the implementation of the adopted strategic plan.

To consider all exter nal affairs, cultural relations and the modernization and development
affairs at th e University

To maintain the University & positive image and its privileges.

To oversee the University 8 human and physical investments based on the
recommendations of the P resident of the University.

The President

The President is appointed by the Board of Trustees and reports directly to the b oard. The
President is a strong visionary le ader with sufficient knowledge of and experience to operate the
university.

The main du ties of the university president are the following:

™ > ™ > >

> >

>

>

> > >

A

A

The chief executive officer and the leader for the University

The university representative with the main constituen cies nationally, regionally and
internationally.

Managing and directing all academic rel ated operations and programs within the
University.

Establishment of str ong fundame ntals to advance the University & growth and maintain its
success.

Development of eff ective educational programs to promote and distinguish the
University@s stature national ly, regionally and globally.

To report to the Ministry of Education and other acade mic bodies.

The President should be a dis tinguished leader with an exceptional record of decision -
making, community engagement and effective leadership to successfully amalg amate
and maximize available resources within the University internally and externa lly for the

stimulation and attainment of institutional uniqueness.

Exercising effect ive leadership and management of fiscal responsibilities in fundraising,
marketing and p ublic relations and in strategic planning for AFU.

Taking full responsib ility for all aspects of the academic, student, admi nistrative and
financial operations of AFU.

Overseeing the planning related to institutional goals, academic programs, research and
scholarship, public service, enrolliment and physical plant development.

Supervising the implementation of the University law s and by -laws

Overseeing work at deanships, centers and units

Preparing University budget and representing the budget to the BOT for approval .
Calling the University Council and Deans & Council for meeting s, presiding over the
meetings and overseeing the im  plementation of its recommendations.

Preparing and submitting an annual report to the Board of Trustees explaining the
university ac hievements, challenges and future plans.

The president may delegate all or some of his responsibilities to the vice presiden t for
academic affairs

A candidate for this position must have a Doctorate or terminal degree with ample integrated
leadership cred entials to motivate building the University at the national and internat ional level s.

14



Vice President for Academic Affairs (V. = PAA)

The VPAA is appointed by the President  and reports directly to the University President on
academic matters within the univers ity. The VPAA is dedicated to accomplish the university
academic mission through ad ministering and overseeing its various ac  ademic programs. The
VPAA supervises the Col leges 6 Deans and Directors on academic matters. In addition, the core
duties for the VPA A include the followings:
A Advising and recommending to the University Pr esident on making necessary changes
and taking actio ns in order to sustain strong academic progr ams and institutional

success.

A Overseeing the different academic operational strategies and tasks within the different
colleges to ensure constant improvement o f the diffe rent academic programs and to
identifying potential opportunities to maintain the aca demic growth of the University

A Promoting the University uniqueness in order to maintain a sound competitive edge

nationally, regionally and internationally.
A Asauring the d elivery of an outstanding array of progra ms that guarantee academic
integrity in acco rdance with the University & goals, mission and vision.

The VPAA is the academic catal yst to stimulate and assure the excellent academic level of the
University and to p rovide a connection between higher admini strations and the different
Colleges within the University.

Minimum requirements for this position include a Doctorate or terminal degree with sufficient
academic credentials to stimulate building the Un iversity.

University Council

The main responsibi lity of the University Council is to formulat e the budget of Al Falah University
(AFU) and to confer on the financial position of the U niversity.

The Council also makes the policies and procedures related t o the Unive rsity& participation in
community ser vice.

Additionally, the Council makes the pl  ans for relations between AFU and other academic
institutions on an international level.

The university council is chaired by the President of AFU. This council is composed of the Vice
President Academic Affair s, College Deans, Representatives from each C  ollege, Dean of
Student Affairs, Director of Quality Assurance, Finance Manager, Administr ative Supervisor, Head

of Admission and Registration Unit, Head of Gener  al Educatio n, Head of IT Unit, and two AFU
studen ts.

Deans Council

A This council has a regular we ekly meeting or whenever is needed.
A This council is chaired by the President of the AFU
A Dean Council has the right to invite other member upon demands

15



Members:
A Vice President
A College Deans

Responsibiliti es:
A Ensure the universities 8 policies are properly implemented. Review and take actions on

proposed development plans for the university to achieve the university 6s mission and
vision.

A Reviewing and approving a ny suggeste d new plans for the existing progr ams, new
programs and any suggested new colleges.

A Granting academic degrees to students.

A Approving any new admission and registration polic ies, including number and quality of
students to be accepted in particul ar programs .

A To ensure the alignment of the u  niversity enrollment and admission policies with th  ose of
the MOE.

A Monitoring the implementation of college plans for teaching and research

A Executing the final decision on faculty promotions upon the recommenda tions from the
Appointment and Promotion Comm ittee.

A Approving the Bylaws that govern employment, organizational, financial, and executive

university affairs.
The College Deans

The Dean is the academic leader for his/her College with many responsibilities related to
academic policies development, ac ademic program recommendations, faculty member s 0
pro motion and professional development. The College Dean reports directly to the VPAA and
supervises the programs &leaders within the College. The College Dean is also respon sible for the
following:

A Possessng full responsibility of all aspects of academic o peration and advances and
serves as the primary representative for the College.

A Directin g the administration, revision and changes of the existing programs whi le
maintaini ng high educational standards.

A Recommending new high quality programs & curricula and developing new
documentations consistent with the University =~ & mission to enhance the Co llege overall
performance and promote its growth according to the Unive rsity & misson.

A Enhancing and maintaining di  versity among students, staff and faculty members wi thin
the College.

A Overseeing the overall performance of the students in the College and encouraging

them to achieve their academic goals.
A Facilitating the acad emic standar ds, policies and procedures fort he College s students,
staff and faculty.

A Identifyi ng potential opportunities for growth within the College to promote the College &
unigue ness among its peers within the University.

A The successful candidate wi |l have earn ed a terminal degree, preferably, Doctorate. The
College Dean demonstrates exceptiona | leadership skills in development,
implementation, maintenance and advancement of the C ollege and is committed to

excellence in teaching.
16



Dean of Student Affa irs

The Dean of Student Affairs dprimary goa | is to direct those services offered to the student at the

university:
A Supervising and monitoring services offered to the students such as student canteen |,
student transportation, accommodation , professional dev elopment, ¢ lubs, etc.
A Organizing various student activities including the forming of clubs, semi nars, activities
and events .
A Creating student data bases and organizing training and spec ialized workshops
A Overseeing and managing the Student Council

Departmen t Council

> > >

This council has a regular weekly meeting or whe never is needed.
The Head of the Depa rtmenti s the Chairman of the Council
Members: All the faculty members who teach in this department

Responsibilities:

> > > >

>

Develop plans to enhance the teaching, co

mmunity ser vice, and scientific research.

Discussing any ne w courses or programs and recommend t hemtot he college council.
Reviewing and selecting the textbooks for each course.
Reviewing and selecting the best candidate for a teaching position and recomm ending

to t he College Council.

Creating the schedule for th e courses that will be offered in acc  ordance to the students &
needs and the teaching load of the faculty members.
Forming dif ferent committees to follow up with scientific research, community servi ce and

stud ent affairs.
Reviewing the promotion application
recommen dation of the college council.

for a faculty member and making the

Reviewing all the assessment results for the cour ses that were offered and make any
required changes to deal with any wea knesses and to strengthen it.
Reviewing any other outstandi  ng issues related to the department.

The Head of Department

To lead, oversee, coordinate and develop all academic activities of the Department and to

ensure that the results of the Departments

levels 8 in teach ing quality, research profile and

Quialifications
A Evidence of significant and successful leadership and management experience at an

appropriate level, e.g. deputy head of d

6teaching and research meet the highest possible

student ach ievement.

epartment, admissions tutor, or at another

institution, particu larly in times of change, or evid ent capabili ty in this area.
Evident commitment to deliver the University's strategic ai ms and to be part of the

management of the University.
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> >

Successful manage ment of res ources (money, people etc.) related to the furtheran ce of
teaching, academic quality and the deve lopment of program

Excellent communications, interpersonal and consultative skills.

Evident appreciation of the importance of good relationships wit h students; experience
of taking successful initiatives in rela tion to developing the student ex  perience at
departmental level, good understanding of the issues, opportunities and diff iculties

surrounding widening patrticipation.

Evidence of an ability to d eal sensitively with concerns and complaints raised by
students .

Good judgment and decision  dmaki ng capabilit y d particularly where political, academic
and institutional priorities migh t conflict or information is not complete.

Evidence of successful and im aginative a cademic or related initiatives in a relevant
area.

Able to command the confidence of the departme nt and the University's Senior
Management Team

Responsibilities

A
A

>

> > ™

>

> > > >

To provide academic leadership of staff within the department.

To manage and develo p effective ly and efficiently those human, physical and financ ial
resources for which they are r esponsible in manner consistent with the policies and
practices of AFU.

To develop and m aintain a range of programs which are highly regarded by internally

and externally.

To develop the process of teaching and learning an d create a productive and well

reg arded learn ing environment for students in a manner consistent with the University's
strategic plan.

To facilitate greater access to courses through the develop ment of mor e flexible patterns
of course provision and through  a more imaginative entry policy.

To facilita te, within available resources, the development of those research, consultanc y
and scholarly activities which will enhance the academic reputation of the depart ment
and contribute to the personal development of faculty.

To create and foster rela tionships with appropriate external agencies to promote
departmental and the University' s aims in general.

To provide a focus for communication within the depar tment.

To contribute to the development and implementation of AFU policies and practices
consistent with th e University's mission statement

To secure, monitor and manage the department s' operational compliance with AFU
standards.

To undertake all activitie swith a vi ew to promoting equality of opportunity.

Prepare an d submit to the Dean annual report s on the st atus of the department.

Discharge other departmental duties as assigned.

To plan and conduct effective annual assessment of the academic programs of the
departm ent.
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Responsibilities
A Manage administrative and academic tasks of the Department, ensuring compliance

with AFU Policies and Procedures, maintaining a collegial environmen t, and securing
equitable distribution of workload among faculty members.
A Contribu te to the development and implementation of AFU policies and practices

consistent with the Universityfds mission statement
A Assist the Dean in providing academic leadership a nd administrativ e services to ensure
full and accurate implementation of all underg raduate program
A Assist the Dean in managing the day -to-day operation and activities of the College,
including supervision of faculty
A Review the College curriculum with the  Dean, faculty , and the Academic Curriculum
committee to make sure it is current to meet the studentsd needs

A Supervise academic advising provided to students by the faculty members and monitors
student s academic progression towards their gradua
A Deve lops a good working relationship with students of the program
A Participate in all e fforts to advance the curriculum of the College, including the
development of new courses
A Review and assess student portfolios, data and prepare annual reports to highlight key
strengths or areas for improvement, such as recruitment figures, retention rat es,
progression and achievement data
A Reviews the program majors and develops new Undergraduate program  (s) and major (s)

in collaboration with the Curriculum Committee.
A Delegates roles as clearly and fairly as possible regarding tasks and responsibilities .

MBA Program Director

The MBA Program Director is Responsible for:
MBA Studen ts/ Admission/ Advising

A Serve as primary point of contact for prospective students

A Review appl ications for admission

A Promote MBA Programs at information session s (internally/ext ernally)

A Provide academic advising to students

A Develop a good working relations  hip with students of the program

MBA Program Review and Evaluation

A Review the MBA program dat a and write annual  reports to highlight particular strengths
or areas for improveme nt, such as recruitment figures, retention rates, progression and
achievementd ata

A Review existing programs and participate with curriculum committee in developing new
gradu ate programs

A Monitor student progression and audit graduation appl ications

MBA Program Administration
A Coordinate with faculties who are teaching in the MBA Progr am
A Works with Academic Unit Heads/Dean to schedule faculty for MBA class offerings
A Delegate ro les as clearly and fairly as possible regarding tasks and keep doc umentation
of the program reports, meetings, changes, developments
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College Council

This council has a regular weekly meeting or whenever is need ed.

Chairman of the College Council:
The Dean of the College is the Chairman of the Council.

Members:

A Associate Dean

A Departmen t Head

A Representative of each Department at the college

Responsibilities:

A Discussing and approving the students grades

A Monitoring academic programs for the departments an d to coordinate all  the needful.

A Monitoring the achievement of the | earning outcomes for each course and  programs at
the college.

A Monitoring and assessing the scien tific research status for each facult y member in
alignment with the research policy of the u  niversity.

A Monitoring and assessing the committee service status for each faculty mem ber in
alignment with the committee service policy of the university.

A Recommend any new study plans or new progr ams to the Dean Council.  Reviewing the
promotion applicatio n for a faculty member upon the recommendation of the
department cou ncil.

A Deciding th e best candidate for the teaching position within the college.

A Forming differen t committees to follow up wit h scientific research, community service
and student affairs.

A Any other outstanding issues related to the college.
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Resources and Physical Setting

Al Falah University is located in the heart of the Emirate of Duba i. The university offers all
facilities necessary for students, facu Ity members and s taff. AFU Campus has the following
facilities:

A Classrooms equipped with datas how

Library

Prayer Rooms (one for males and one for females)

Cafeteria

Bookshop

Auditorium

Co mputer Labs

Parking Areas

Financial Lab

First Aid Room

Studio of Mas s Communication C ollege

> > > > D> > D> D> > D

Cooperative Relationships and Memberships

AFU welcomes and encourages  cooperation with institutions and organizations on all levels.
To that end, it has been invol ved in exchange programs and has signed several
memoranda of underst anding that aim a t benefit ing the students and staff of AFU as well as
the wider community repr esented by these institutions and organizations. The current,
active, agreements include:

1. Memorandum of Understanding with Securities and Commodities Authority
(SCA)
This agreem ent was signed on 17 November 2015 whereby AFU grants special discounts for
all employees of the Securities and Commodities Authority and their next of kin relatives. The
students from SCA will also be provided flexibility in payment offer ing option of ins tallment
payment in five consecutive payments for seme ster fees.

2. Agreement wi th British Council
This contract was made on 1 July 2015 with British Council, UAE for the pr ovision of
conducting IELTS tests for British Council. AFU will faci litate in the exe cution of the services for
conducting IELTS test by British Council. AFU will nominate one venue coordinator to
communicate with British Council staff. The facilities and environment will be maintained as
per the requirements of IELTS test and a section of AFU website will be available to
broadcast British Co uncil & IELTS test infamation.

3. Joint Cooperation Agreement with Arab Youth Club
Al Falah University and the Arab Yo uth Club have joined hands in cooperation to support
each other in t he areas of educa tion, e xchange of experience and information, scient ific
research and the arra ngement of scientific conferences for the members of Al Falah
University and the Arab Youth C lub.

22



The agreement was signed at the Headquarters of the Arab Youth Club in the prese nce of
Dr. Noor Aldeen Atatreh, Chancellor Al Falah University, and Prof. Mata r Sager, Executive
Director Arab Youth Club.

4. Memorandum of Understanding with Market Trader Academy
This Cooperation Agreement is concluded between Al Falah Uni versity (AFU), Dubai, w ith
P.O. Box: 128821 Dubai, United Arab Emira tes and the Market Trader A cademy whose
registered office is located at: (MTA), 14 Wall Street, 20th Floor. New York, Ne w York 10005.

The following areas of mutual interest involve: WHERRS Al Falah Unive rsity is an institution
of higher education, with t he desire to provide a rich  educational experience to its
students, including systematic linkages between theory and pra ctice; and WHEREAS
Market Trader Academy is a professional training institution that provid es training and
workshops and grants certific ates to students who demons trate their mastery of
professional training in financial brokerage; and The two institutions wish to enable
cooperation in fields of mutual interest; and THEREBRE in considerat ion of their mutual
interests the institutions agre e to work together.

5. Memora ndum of Understanding with McGraw Hill Education
With this letter of understanding, Al -Falah University confirms its decision to use McGraw -Hill
Education as an E-Books and Text Books provider, given the availability of the appro ved
books. This decision is confirmed for the academic year 2015 -16 and will be renewed every
year, this agreement shall automatically renew every year, unless either party provides
notice to the other of its intent to terminate this agreement.

6. Collaborat ion Memorandum with BA Scho ol of Business and Finance
BA School of Business and Finance, Riga, Latvia, represented by it s Rector Dr. Andris
Sarnovics, and Al Falah University, College of B usiness Administration, Dubai, UAE
represented by the Vice President  for Academic Affairs, Dr. Sameer Al Barghouthi, hereafter
referred as & OParties Hconclude the present Collaboration M emorandum in the fields of
mutual interest.

The Parties to Collabor ation Memorandum  seek to expand international co -operation
between t heir institutions and have mutual interests in student and academic staff
exchange, joint projects for scientific resear  ch and educational programs. The provisions
recorded below establish  the principles a nd con ditions by which BA School of Business and
Fnance (BASBF) and Al Falah University, College of Business Administration (COBA) Dubai,
UAE agree to cooperate.

7. Memoran dum of Understanding with Kristianstad University
Al Falah University, Dubai, UAE rep resented by Dr. Sameer Al Barghouthi, Vice Presiden t for
Academic Affairs and  Kristianstad University, Sweden represented by Dr. Hakan Pihl, Vice
Chancellor, hereby referr ed to as 0 OParties6, have concluded the following Memorandum
of Und erstanding in the field s of mutual interest. The Parties subject to  this Memorandum of
Understa nding aim to extend, international cooperation between their Institutions, have
mutual intere sts in student and academic staff exchange and have joint projects f or
scientific res earch and educational programs.
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8. Joint Cooperation A greement with National Char ity School
In order to achieve a fruitful cooperation between Al Falah University and Nationa | Charity
School, for the advancement of educational process and sci entific research, and f or the
development of scientific methods with each party, Al Falah Unive rsity and National Charity
School decided to hold a joint cooperation agreement based on the promotion of
cooperation in the field of education, exchange work ex periences and inf ormati on on
topics of education and methods, and th e entries of scientific and technical researches.

9. Cooperation Agreement with AMIDEAST Dubai
Al Falah University has ent ered collaboration with American -Mideast Educational and
Training Services, Inc (AMID EAST [bai), where AFU now has the eligibility to o ffer English
language testi ng services of TOEFL ITP for all the students in UAE. AMIDEAST Dubai will
provide assistance in the delivery of English language testing and other related servic es for
conducting the e xams.

10. Cooperation agreement with ICAM Dubai
Al Falah University is in joint collaboration with The International Centre for Assessment and
Management Services (ICA M Dubai) which is a Cambridge English Language Assessment
Authorized Exam Centre in t he UAE. In this partnership AFU has been approved a s an
authorized testing ven ue and as an official exam preparation center. By this agreement AFU
will be authorized to co nduct all the exams of Cambridge English Assessment, and/or
courses leading to Cambri dge En glish Exams in addition to the Cambridge Engl  ish Teacher
Qualifications, at the agreed recommended market price as per the authorized exams for
ICAM Dubai.

AFU Acad emic and Admission Policies

The Admission at AFU

A Al Falah University (AFU) admits stu dents irrespective of their nationality/ ethnicity,
color, gender, disability o r religion to programs offered by the AFU with equal rights
and privileges

A All programs offe red by AFU are accredi ted by the United Arab Emirates  Ministry of

Education.

A Applican ts are admitted based on their qualif  ications as approved by the Ministry of
Education.

A Applicants are encouraged to apply early to AFU.

A Students are granted admission at ~ AFU for a specific semester for which  they apply
and, if they fail t o join AFU for any reason that semester, their right f or admission will
be unacceptable  and they will have to follow a new admission procedure.

A Regular attendance and participation ar e required from all students in all class

meetings, lectures, laboratory  sessions and semi nars. Students are not permitted to

follow degrees th rough correspondence or by only passing Al Fal ah Universityos

examinations.
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A The language of instruction for the Col lege of Business Administration is English.
Proficiency in English, bot h oral and writte n, is an important factor that willd etermine
the studentsd sustiudiessatsAFW ur i ng t he

A The language of instruction for Col lege of Law and College of Mass = Communica tion
is Arabic.

A Al Falah University (AFU) has the right to reject ad mission if applic ants provide fake
documents to claim eligibility for admission. AFU also reserves the right to deny a
request for re admission from a student with a  history of dishonesty.

Undergraduate Programs Admission
General Admission Requirements & Required Documents for New Students:
A A completed Admission applica  tion form (A1) .
(All parts of the ap plication form must be carefully completed )

1. If a student has earned a High School degr  ee from an institution in UAE and
the school follow MOE or A DEC track then:

0 Sudent should meet the passing grade set by MOE and ADEC and
this should be reflected in thei r High School Certificate
o AFU only admits the students who have graduated from High S chools

that are licensed by either MOE or ADEC.

0 Students must receive a passi ng grade in all of their national exams.

2. If a student has earned a high school degree from an institution in UAE and
the institution does not follow MOE or ADEC track:

1 For British Curriculum (IGCSE) Admission Requirements: applicants
must provide a proof | etter of completion that indicates at least 12
years of schooling from school w here the appli cant has finished (The
student is obligated to complete Grade 12/Year 13) . The subject s in
IGCES should cover at least four areas out of five (Mat hematics,
Science , Languages, Arts and designs and Social Studies and
Huma nities). Applicants sh ould also prov ide equiv alency certificate

from MOE.
1 For American Diploma Admission Requirements: App licants should
provide attested certificate of completion 12 years of schooli ng with

attested certificate of grade 10, 11 & 12 with SA T. Applicants should
also provide eq uivalency certificate from MOE.

3. Student s who obtained th eir secondary school certifica tes from outside the
UAE have to meet the minimum admission req uirements set by the UAE
Ministry of Education. Their credentials must be certified by the Ministry of
Education, the Ministry of Foreign Affairs, and the UAE Emba ssy in the country
of origin. Only subjects classified as academic will be acce  pted for admis sion
cons ideration.

3 recent photos
Valid copy of Applicant & Passport and Valid Residence Visa copy (for expats only).
UAE National ID (all natio nalities)
Family Book (for UAE nationals)
English Language Pro ficiency test consideringt hat:
o For programs taught in English language, a score range from (110 0 8 1225) on
the English language portion of the EmSAT examination, or another

P -

25



standardized, internationally recognized test that is approved by
to the tab le below)

o For programs taught in Arabic language, a score range from (9
the English language portion of the EmSAT examina tion,
standardized, internationally recognized test that is approved by MOE. (refer
to th e tab le below)

A All the submitted documents will be verified

EmSAT TOEFL IELTS

950 - 1075 450 (139 CBT, 52BT) 4.5
1100-1225 500 (173 CBT, 61 iBT) 5.0

1250- 1375 530 (197 CBT, 71 iBT) 2k,

1400 - 1525 550 (213 CBT, 80-79 iBT) 6.0

Undergraduate Admission
- Requirements Restricted to Each College

College of Business Administration
English Language Requirements (minimum  score)

MOE. (refer

50 8 1075) on
or another

EmSAT TOEFL IELTS
1100 - 1225 iBT 61 Computer base d 173 Paper based 500 5.0
- Obtain the mi nimum passing score in high school
College of Mass Communication
English Language Requirements (minimum  score)
EmSAT TOEFL IELTS
950 - 1075 iBT 52 Computer based 139 Paper based 450 4.5
- Obtain the mi nimum passi ng score in high school
College of Law
English Language Requirements (minimum  score)
EmSAT (Arabic) EmSAT (English) TOEFL IELTS
1000 950 - 1075 iBT 52 Computer based 139 Paper based 450 4.5

- Obtain the mi nimum ( 70% for the advan ced tra ck or 75% for the general track)

for the UAE secondary school average or its equivalent.
- Obtain E mSAT (Arabic) Score of 100
- Obtain EMSAT (English) Score of 950
- PassColle ge of Law admi ssion test
- Passpersonal interview
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Kindly note:

a. All Undergradua te applicants who must provide an approved Engli  sh Test Score will
not be exempted base d on the ir citizenship or attendance of English - medium
secondary school.

b. English Language proficiency t ests, recognized and accredited by the UAE Ministry
of Education , are only valid for two years.

AFU English Placement Test

Students who do n ot have a satisfactory English language proficiency score must sit for
AFUG English Placement Test to determine their English language proficiency level. This test
helps determi ne whether the student needs to t ake a preparatory non -credit English
language course ( English Remedial) or ¢ an register in undergraduate University General
Education Program credit course as follows:

Sudents who
a. score below 40 are required to take a pre paratory course (English Remedial ).

b. score 40 or above are not required to a pr eparatory course (English Remed ial) is not
required.

A Regardless of the AFU English Plac ement Test result, students in College of  Business
Administration and Mass Communication a re not allowed into any college o r
specialization courses without firs t obtain ing the satisfactory English la nguage
proficiency score. However, they are permitted to register no more than 12 credits
from the following General Education courses:

- UAE Society (3 hrs.)
- Computer Applications (3 hrs.)
- Communication Skills in Arabi ¢ (3 hrs.)
- Culture and Islamic Studies (3 hrs.)
- Ecosystems and Human Health (3 hrs.)
- Critical an d Creative Thinking (3 hrs.)
A If a student fails the placement test, he/she is asked to tak e a noncredit Intensive
Remedial English Course.
A The student is not al lowed to register in College/Major Cour ses in COBA or COMC till
he/she got the requirement score in English language proficiency as mentioned
above.

Transfer Applicants
Undergraduate

Al Falah University (AFU) intake po licy for all Undergraduate Programs a  llows ap plicants to
be admitted to AFU  as following:

Fall Semester of each year

Spring Semester of each year

Summer Sessions of each year

A non -refundable application and admission fee of 1,000 UAE Dirham

For Transfer Applicants: Official transcripts from  the pre vious institution with full cou rse
descriptions.

> > > >
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Transfer Admissions Policy
Undergradua te

The university specifies that transfer students eligible for admission must be transfe rring from a
licensed inst itution in the UAE or a recognized foreign i  nstitution of hig her learning.

A All transfer students must be qualified to meet the regular admis sion criteria.

A Transfer applicants to the program must submit their official transcripts w ith full course

descriptio ns

A The university accepts only students who  are in good acade mic standing for transf er to
undergraduate programs. A minimum CGPA of 2.0 on a scale of 4.00 or its established
equivalent is required for transfer consideration into u ndergraduate programs.

A The minimum grade must not be lower than a oCa

A The content of the transferred course must be 80% similar or equivalent to the content of
the course at AFU or evidence that the learning outcomes have been achieved.

A Only courses succ essfully completed at othe r post-secondary institutions will be
accept ed in transfer. A Il courses accepted in  transfer must also be equivalent to required
and electiv e courses in the program of study.

A The university informs all applicants for transfer admi  ssions or re-admission of the transfer
credits earned from previous co  urses after being approved by the univer  sity.

A The university limits the transfer of credits to |  ess than 50% of the total credit hours required
for the program.

A The university does not g rant credit twice for subs tantially the same course taken.

A Transferred credits will not be part of the calcula  tion of the CGPA.

U Underg raduate students transferring f rom other institutions to AFU must meet the same
English requirements.

Visiting Students

A visiting stud ent who wishes to study at AFU is req uired to obtain the approval of the relevant
College Dean. If a visiting student who has previously attended courses at AFU wishes to obtain

a degree, he/she must meet the admission requirements at AFU a nd the col lege in which
he/she wi shes to enroll.

Visiting students from other universities need to provide the AFU Admission and Registration Unit
an official approval from his/her College/University Registrar & Office.

Graduation Requirements

AFU Students are eligible to graduate and obtain a degree from AF U upon fulfilling the following
requirem ents:

A The student must be registered at AFU during their ~ graduation semester

A The student has successfully completed all the required courses according to his/her
major & study plan.

A The student & final CGPA is no le ssthan 2.0 on a s cale of 4.0

A The student met the graduation eligibility period, by not exceedin g the maximum

number of years for graduation as stated in program duration policy.
College of Law
Bac helor of Law

A bachelor degree is granted af ter a successful compl etion of the required ¢ redit hours and
cumulative grade point average as follow ing:
A A student must complete 135 credit hours as follows:
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- General Education Courses Compulsory: 21 credit hour S
- General Education Courses Elective: 9 credi  thours

- College Compul sory Courses: 93 credit hours

- College Elective Courses: 9 credit hours

- Free Electives: 3 credit hours

A The minimum cumulative grade point average required for a bachelor degree is 2.00.

A Transfer students f rom other institutions must co mplet e at least 50% of the required credit
hours at AFU.

A The last 30 required credit hours of the stu  dy plans must be completed at AFU

A

The minimum period of enrollment for the completion of a requirement is 6 re gular
semesters (inapplicable to transferred  stude nts)

The maximum period of enroliment fo r the completion of a requirement is 14 regular
semester s.

College of Mass Communication
Bachelor of Mass Communication

A bachelor degree is granted after a successful completion of the required credit hours and
cumulative grade point aver  age a sfollowing:
A A student must complete 126 credit hours as follows:
- General Education Courses Com  pulsory: 21 credit hours
- General Education Courses Elective: 9 credit hours
- College Courses: 60 credit hours
- College Elective Courses: 9 credit hours
- Major Comp ulsory Courses: 27 credit hours

A The minimum cumulative grade point average required for a bachel or degree is 2.00.

A Transfer students from other institutions must complete at least 50% of the required credit
hours at AFU.

A The last 30 required credit ho urs of the study plans must be completed a t AFU

A The minimum period of enrollment for the completion o f a requirement is 6 regular
semesters (inapplicable to transferred students)

A The maximum period of enrollment  for the completion of a requirement is 14 re gular

semesters.

Coll ege of Business Admi nistration
Bachelor of Science in Business Administration

A bachelor degree is granted aft  er a successful completion of the required credit ho urs and
cumulative grade point average as following:

A A student must complete 123 credit hours as follo  ws:

- General Education Courses Compulsory: 21 credit hours

- General Education Courses Elective: 9 credi  t hours

- College Compulsory Courses: 51 credit hours

- Major Requirements: 30 credit hours

- College and Free El ectives: 12 credit hours
The minimum cumulati ve gra de point average required for a bache lor degree is 2.00.
Transfer students form other institutio ns must complete at least 50% of the required credit
hours at AFU.
The last 30 required credit hours of the s tudy plans must be completed at AFU
The minimum period of enroliment for the completion of a requirement is 6 regular
semesters (inapplicable to tr ansferred students)

A The maximum period of enrollment for the completion of a requirement is 14 regular
semesters.

> >

> >
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The credit hour is the basic unit of me asure for course credit . All courses at AFU are offered for
three credit hours. Each credit hour is th e number of hours that a student should spend in cla SS
per week during a semester. If a course is three credi ts, it converts to three hours of class time  per
we ek for that cours e. Each degree plan has a certain number of credits you need to complete

in ord er to graduate. The number of credits assigned to ea ch course is used in the calculation of

the student grade point average.

Withdrawal and Readmission Policies
Admissio n Reservation

1. Students admitted to an under graduate program are requested to pay: AED 2,000

2. Students a dmitted to a graduate program are re quested to pay: AED 3,000

3. Admission reservation fees are non -refundable and non -transferable and must be paid
before the dea dline stated on t he academic calendar . This deposit is deductible from
the tuition fees once the  applicant joins any of the universi ty programs.

4. If the student asks to defer admission to the following sem ester and the request is
approved, the seatr eservat ion fee will be a pplied to the follow ing semester.

Re-admission
1. Students who have studied at AF U and missed attending 2 consecutive semesters
without permission, (excluding the summer semester) may a pply for re -admission by
completing the re  -enrollment fo rm (A27) which ca n be obtained fromt he Admission and
Registration Office.
To be eligible for re admission, the applicant must meett  he following conditions:

A The applicant was not subject to academic or behavioral dismissal from the
university

A The applicant must meet the ad mission requirements at the time of re - admission

A If the applicant transferred  from AFU University to another accre dited institution,
then he/she must apply as a transfer student.

A No student will be re -admitted until all fees, charges and dues owed to the
university have been paid. A non -refundable re -admission fee of AED 1,000 is
ap plied.

2. The re-admission policy appli es to the new students whom have been admitted and
granted a univ ersity student ID but did not register for an  y courses in t heir first semester at
the university .

Adding/Dropping Courses

A student may add or drop one or more courses during the Add/Drop pe riod if he/she has a
written approval from the Academic Advisor.

The student is required to fill an Add/Drop Form which can be obtained from the Admission and
Registration Unit, and then follow the same steps required fo r registration at AFU.

Major Change
A student may change his/her major provided that he/she meets the following requirements:

An application form must be subm itted to the Admi ssion and Registrati on Unit.

A The student must meet the admission requirements of the new major or college.

A The student should not have been previously dismissed from the depart ment/ college
that he/she wishes to transfer  from.

A A student w ho wishes to chan ge majors or college s can select the courses that have
been successfully comple ted to be transferred, assuming that these courses are part of
the student & new Study Plan

A The grades of these transferred credits are takeni  nto account when the student & CGPA
is calculated
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Postponement Policy

If a student fails to register for the fol lowing semester after having complet ed his/her first
semester, he/she may be allowed to postpon e his/her registration for no more than two
consecutive semesters , provided that h e/she submits, befor e the end of registration week, a
request form (A22) expres sing their intention to postpone cou  rse registration. However, the total
number of postponed se  mesters should not exceed 4 semesters before graduation.

Withdra wal from AFU

If a student decides to w ithdraw from AFU, he/she needs to submit a withdrawal appli cation
form to the Admission and Re gistration Office along with a signed clearance form from his/her
college and all concerned units at AF u.

A student can re -apply if he/she w ishes to join AFU aga in. The student can keep his/her previous
record in case of acceptance in the same major he/sh e was enrolled in.

If a student is accepted into another offered major, Changing Major policies are ap plied.

Disenrollment from AFU

If a student gets admitted t o any program at AFU but does not register for any course i n their first
semester, he/she will lose their AFU student ID number. The student has to app Iy as a new
student with a new ID number when he/she wishes to re -join.

Regulations for Studying Courses at Other Institutions
AFU Students wishing to study course s at another university, must ensur e that:

The institution is accredited by the Ministry o f Education.

The maximum credit hours a stude nt may take is 6 and an y course taken mu st be a
General or Co llege requirements course.

The total transferred credit hou rs should not exceed the 50% of stu dent study plan.

The student must submit a written appro  val from the College Dean.

No courses may be taken at an outside uni versity the last 30 Credit Hours

The gudent is not allowed to register for a course at an outsid e university if the same
course is offered at AFU at the same time.

Students are not allowe d to be enrolled at an outside university

> >

D> B

>
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Students Financ ial Policies

This policy covers tuition and fee payment, and refunds. AFU charges the f ollowing fees and
other required univ ersity fees to all admitted and registered students

Tuition Fees

These polic ies cover tuition and fee payment , and re fund s. AFU charges the following fees and
other required univer sity fees to all admitted and  registered students. Additionally, AFU resewes
the right for future changes in its tuition and other fees.

App lication
This policy applies to the setting and pay ment of tui tion fees for und ergraduate and gra duate
students and the refunding of tuition fees for students

Details of the Admission Fees, Tuition Fees & Services Fees

Admission Fees & Security Deposit:

fees paid by the student upon being admitted to the University. In
acco rdance with the Un iversity Policy, such fees are deemed part of
the University fees payable by registered stud ent and shall be
refundable for nonregistered students in exception of the  preliminary
enrollment admission application of AED 10 00. These fees include the
security deposit, which shall be refunded to the student upon
graduat ion or withdrawal from the  univ ersity.

Admission Deposit AED

AED 1000 being admission fees non -refundable

AED 1000 being deposit money (refundable on graduat ion or withdrawal )

AED 500 one acti vities and advising fees (paid once during the study period) 3,050
AED 500 first semester registra tion fees

AED 50 first year stude nt ID card

Credit Hours Fees:

The following table unfol ds the academic programs offered by the
university in its various colleges and the Credit Hour fees for each
program or d epartment.

SECOND

Tuition Fees /

Proposed program

Credit Hour

College of Business Administration

B.Sc. in Business Administration with Major in Accounting 1,100
B.Sc. in Busness Administration wit h Major in Business A dministration 1,100
B.Sc. in BusinessAdministration with Major in He  alth Management 1,100
B.Sc. in Business Administration with Major in Tourism and Events Management 1,100
B.Sc. in Business Administration with M ajor in Finance an d Banking 1,100
B.Sc. in Business Administration with Major in Human Resources Management 1,100
MBA with Concentration in Business Administration 2,200
MBA with Concentration in Accounting 2,200
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College of Law

accordance with th e service the student

based on the academic status of the student

requires to be provided with or

B.Sc.in Law 1,050
College of Mass Commu nication
Bachelor of Mass Communication with Major in Journ alism 1,000
Bachelor of Mass C ommunication with Major in Public Re  lations 1,000
Bachelor of Mass Communication  with Major in New Media 1,000
General Requirem ents 1,000
University Services Fees:
University Services Fees, which are determined an d imposed in

Other AFU Fees AED
Re-admis sion 1,000
Registration Fees \ for each semester 500
Equivalency Evaluation Fee 1,000
Change in a Major or College 100
Student Services Fee (paid once) 500
App eal for Final Exam Score 150
Incomplete application 250
Re-sit exam fee \ for Bachelor 1,000
Re-sit exam f ee \ for Master 2,000
Student ID 50
Replacing a lost ID 100
Extra transcript co py 100
Sending t ranscript b y mail 100
Certificatme I0tToMawhoConcernoé 75
Certificate of status fee 75
Bounced cheque penalty 300
Deposit Money* (re fundable on gradu ation) 1,000

Al Falah University is following the rules of Federal Tax Author
services fee will be subject to add

Credit Hours Fees Reimbursement Policy

A registered student , who willing to cancel his /her registration, or
before a semester is completed ,wilbe granted a
according to the schedule below:

pro

- In case the registered stude ntis willing to withdraw from the University  within the first week
may reimbur se 100% of the credit

from the commencement of the study, then he/she
hours fees in addition to the security ~ amount only.

- In case the registered student is willing to withdraw f
week from the commencement of the study, then
credit hours fees in addition to the security amount only.
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- After the second week from the commencement of the study, the student shall not be

entitted to clai m any reimbursement and, besides, all the amounts and postdated
cheques paid in relation to the tuition fees b ecome payable.
- The policies mentioned in the current clause are applicable to the students willing to

postpone their study to a f ollowing semester according to the mentioned dates as well
as the dismissed students due to spec fific disciplinary procedures.

Scholarships and Financial Aid

The University provides various scholarships through conducting discounts on the fees payable
by th e students.

For instance, the discount applied to the excellent students during the general sec ondary
education as well as the  excellent students during each sem ester of the academic study at the
University, the discounts applied to siblings or spouses, i ncentive discount s regarding a number of
programs and majors and the discounts resulted from agr eements signed with a number of the
local community institutions i n both public & private  sectors. Moreover, a number of discounts
are applicable to participati ons in extracurri cular activities as well as various awards granted to
students who realize any scientific achievements or inno  vations.

Methods of University Tuition Payment
The University accepts the following payment methods:

1. Paymentin cash at the acco  unting offices al located for the students within ~ the campus

or through the ATMs at a number of b  anks. (For more information on the approved

banks, kindly refer to the student accounting officer).

Payments by credit cards.

3. Through bank transfers or through exchange companie s in the name of Al Falah
University.

4. By cheques issued in the name of Al Falah University (in accordance  with the relevant
conditions for accepting cheques).

n

Students Supported by Donors

Students, who have got scholarship or his tuition to be paid by an  employer, or any other
sponsor, must provide the finan ce unit with an authoriz ation letter from the sponsored party
clarifying their responsibility towards fees  payments and the contact information for designated
person in charge to  follow up with regardi ng this matter.
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Student Services and Facilities

Deanship of Students Affairs

Deanship of Students Affairs at AFU was established to manage the activities a nd services that
the University provides to its students. The goal of Student Affa irs is to support AFU& mission.
Student Affairs also aims to offer programs and services throug  h a wonderful atmosphere that
improves students 0 life and enriches their exper ience at AFU by working with faculty, staff,
students and the community partners.

Deanship of Stud e n t Af fairsd soured tocceate aad shapesther AFU campus
communi ty where individuals care, unde rstand and are connected to one another.

Activ ities and Events

The student activities carried out by all departments and college s at the universi ty, both on

campus and outside ar e connected to the Unissioeandvisioy<thedued | ect i ves
in each semester. Student activities are supervise  d by the Deanship of Student Affairs and must

be approved by the management prior to the implementa tion of the activity. Activiti es are
scheduled in the university calendar and a dvertised on the website and ea ch activity is
evaluated based on the Universit y &s vi si on, mission and objectives.

Career Development

The Career Development Ser vice is offered t o assist students and alumni w ith career planning
and job search. Dean of Stude nt Affairs is available to assi st students in deciding their major,
assessing their skills and interests, exploring job information, writing resumes and cover | etters,
polishing interview skill, and developi ng job -search strategies. The Dean of Student Aff  airs seeks
to assist students by helping them relate their career goals to the ir educational goals. This
process begins in the freshman year through the use of personal interest, values, skills and
experienc es and expands throughout vyears te resuthe development,ni ver si ty
internships, graduate college planning and job se arch. Career development service is an
important resource for all students - not just for job -hunti ng seniors. All students are e ncouraged
to work with career services throughout their university experience in  all career -related matters.

Career Developmen t Services Components
A Developing Job Seeking Skills
Engaging students in developi ng job seeking sk ills (i.e. the ability to find jobs). Provide students

with the opportunity to  attend training courses or atte  nd lectures, meetings and workshops in
order to develop job -search strategies, basic skills to help them choose the appropriate

specialization the n seek the career. Empowering  students with practical career preparation skill S
that will allow them to link  personal values with career choices, equipping them with the
appropriate skills is equally important in preparing them for future career success. Through

appointments, worksho ps, Career Library resources, we provide tips on strategies to find the job
a student wants.

A Basic Skills Enhancement for Prof essional and Social Success

Career experience includes a professional side which i s associated with the different tasks the

indiv idual has to do at work and another social emotio nal side that appears in the in  dividual's

relationships with his or her collea gues. These factors pose a serious challenge to AFU to develop

programs and servic esto promote soc ial and emotional skills of it s students in an effort to help

them achieve soci al adjustment during and after t he study peri od. A seudent 8s
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skill of self- awareness helps him/her to become more aware of his thoughts, bel iefs, assumptions

and emotions and how those th  oughts and emotions affect his/her behavior. Simi larly, self-
regulation assists them in the management of their thoughts, emoti ons and behavior and
expresses them in a socially acceptable manner and in taking big steps toward social &

professional adjustme nt.

A Preparation for Interviews

Students can sch edule appointment with the Dean of Student Affairs to discuss interviewing ski lls
and procedures. They can also benefit from the opportunity of participating i n lectures and
me etings on the subject of prepa  ring for the job interview.

A Preparation for Resu me & Cover Letter W riting

Stude nts can sign -up for resume appointments with th e Dean of Student Affairs to get feedback
on their resumes or cover letters. Stude nts also have the opportunity to participate in lectures
and meetings on the subject of preparin gaCV.

A Career Fairs

The University seeks to encourage students to participat e in the career fairs, in addition to
organizing a day during the year, in which t he various instit utions and companies in the co  untry
are invited to the university to carry thei r search for prospective intern s/employees. Each
student has the opportunity  to learn about available employment opportunities and required
qualifications.

A The Internship

Succ essful relationships with inte rnal and external partners rely on frequent commu nication and
on the development  and maintenance of a mutual understanding of t he value that these
collaborations hold for students. The internship/training prog ram is open to al | majors. Students

can sign -up for Internship appointments in  their colleges an d Deanship of Student Affairs.

Alumni Services

Al Falah University seeks to f acilitate continuous communication with its graduates and help

them develop their abilities to meet the challenges they may face in the labor market and
provide guidance to them to complete their higher educat ion. The deanship organizes some
activities and events that are consistent with the vision and mission of the University. Al Fala h
University tries to strengthen the relationsh ip between the university and its graduates, to
develop a sense of participation among graduates, and to encourage joint cooper ation
between graduates and the university to provide better service to the commun ity. Graduate
act ivities are planned early in e ach semester.

Health Services

AFU seeks to maint ain a healthy work environment, as well as the safety and well -being of its

students by conducting awareness seminars and health -related events and activities. A

guestionnaire i s distributed, and each studen tis asked to indicate their health status and if they

have a health condition r equiring special care. A report of the students 6 visit to the Fi
Room i s di scussed i n t he we ek | g ardeim mespdns € touthec i | . Fui
requirements of the U AE Laws and Regulations, Al Falah University aims to protect and promote

the hea Ith of the AFU community and their visitors, to enhance public health practice and to

support workforce development. AFU actively seeks to maintai n a sanitized learning

environ ment by preventing the development and spreading of diseases and illness.
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FirstAid Room

The First Aid Room is located in the Ground Floor an d is equipped to provide first aid for
emergencies, minor cases and  all support serv ices for hospital transfers for follow -up test and
examinations. The appointed  nurse deals with all duties and applies all Dubai Health Authority
(DHA) rules and regulation s. The nurse also maintains medical records of staffs and students with
regards to t heir blood pressure, sugar level, body mass i ndex (BMI) ratio, heart rate, irre gularities
in body temperature  and list of medications taken.

Partnership and Outreach
Contr act agreements with many institutions operating in the country, whi ch provide an
opp ortunity for students to see the opportunitie s available.

Personal Counseling

AFU students have the opportuni ty to obtain specialized psychosocial counseling on the
develo pment of psychosocial skills based on the theories of psychology. T he Deanship of
Student Affairs offers scientific  consultations on time management, anxiety reduc tion strategies,
mindfulness, e mpathy and other skills to help achieve academic and social success.

The Knowledge Center

Al Falah University seeks to develop a n early intervent ion program to enhance academic
performance. Each student will have the opportu  nity to obtain scientific meeti  ngs to develop
advanced concepts and skills in the academic su bjects. AFU tries to identify the study skills that
help in academi ¢ achievement, de veloping motivation towards learning and achi eving success
and develop self -awa reness by identifying strengths in performance and weaknesses.

The implementation of the Kno  wledge Center

A List of the courses in the current semester

A Contact s tudents to organi ze a quick meeting with the Dean of the Colle ge and the
Deanship of Student Aff airs to enhance motivation and clarify the purpose of the
program

A Organizing an instructional meeting on the skills of study

A Meeting of the Deanship of Student Affairs with acad emic counselors for students to
clarify the p rogram and request the identificat ion of office hours for these s tudents to
individual teaching

A A declaration for students who wish to participate in the teaching process with a
clarification of the conditions o f candidacy in terms of the GPA rate and comm itment to
specific teaching hours

A Introduce additional meetings f or the subjects needed by students based on their
registration in the current semester

A A schedule of direct teaching meetings for the courses regi stered in the current semester

A Continuous eva luation of the effectiveness of te  aching meetings

A Follow-up of th e academic advisor to enroll the student in additional lecture S

A Prepare reports on the academic achievement of the participating students after
ob taining direct teaching sessions with faculty or peers

A Evaluate the effectivene  ss of the program and write the  final report

A Prepare a vision for the implementation of the p rogram in the next semester based on

the results of the evaluation in the current se mester

Ac ademic Advising

Al Falah University aims to prepare and implement an academic guidance program to as sist

students in the field of academic excellence. This is done through new studentsd or
induction. Academic advisor from each colleg e are available to provide guidance regarding
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academic  programs. Students with low GPA are assisted via additi onal lectures in the
Knowledge Center to further explain the course subject to the students. The advising process is
not only lim ited to the acade mic aspect but also for career development.

Computer Laborat ories

AFU computer labs are f ully furnished with all the requirements of computer based courses for
any College. A team of expert IT professionals maintains the progress of the | abs support the
faculty as well as students with every  software and hardware need.

Computer Use Policy

The University provides an opportunity for students and other members of the University
community to their enhance educational experiences and expand th eir academic know ledge
by making available access to computer facilities an d resources, includin g the Internet, e -mail,
and the World Wide Web. Thus, technology places a significant amount of power and
information in the hands of its users that ca  rries an equal amount of r esponsibility.

Therefore, the following policy has been adopted to define res ponsible and ethical beh avior
relating to use of computing facilities and resources at the University. The policy is applicable to

all students. As a u ser of these resources, all faculty, staff and students are responsible for
reading and understanding the  policy.

As a part of t he phys ical and social learning infrastructure, the University acquires, develops, and
maintains a computing infrastructure con sisting of computers, netw orks, and a variety of related
support systems.

These com puting resources are to be utilized for the U niversity-related purposes, including but
not limited to, the following:

Direct and indirect support of the University & service missio ns.

Support of st udent and campus life activities.

Support of the free exch ange of ideas among m embers of the University commun ity, as
well as the University community and the local, national, and world communities.

> >

All information technology res ources ar e the property of the AFU. Except for personally owned
computers, the Unive rsity owns, or has re sponsibility for, all of the co mputers and internal
computer networks used on campus. Users of the University computing resources and facilities

do not own the systems or the ac counts they use when accessing the University computers or
systems.

All existing University regulation s and p olicies apply, including not only those regulations that are
specific to computers and networks but also those that may apply gen erally to persona |
conduct. Rules prohibiting misuse, theft, or vandalism a pply to all software, data, and physical
equi pment, including University -owned data as well as data stored by individuals on the
University computing systems.

User Responsibilites -0 Dods anad 6Dond

A Do use the network according to the University @& code of conduct.

Do use th e network only for lega | activi ty.

Do use appropriate language. Do not swear, use vulgarities, or any

Do not cut and paste information from the Intern et as your own work.

Do not access or change in any way another person & work.

Do no t gain or attemptto g ain unauthorized access to reso urces or information.
Do not log into the computer without permission.

v > > D> > >

38



A Do not damage or mistreat computer equipment und er any cir cumstances.

A Do not copy, download or install any software or programs to t he University computer s.

A Do not remove, reloc ate or m odify hardware or software.

A Do not download or stream audio/video files. This limits everyone & use of our computer
net work.

A Do not connect to the  AFU network any personal computer or other equipment wit hout

permission from t he technology staff. Th is includes (but is not limited to) laptop
computers, gaming devices, storage devices, telephones, PDAs, digital cameras, and

MP3 players. The AFU Administration and /or Technology staff reserves the right to in spect
the contents of this equipment atanyt ime.

Ap propriate Use Guidelines

The rights of academic freedom and freedom of expression apply to the use of the University
computing re sources. So too, however, do the responsibilities and limitations that ar e associated
with those rights. The use of co mputing r esources, like the use of any other University - provided
resource and like any other University - related activity, is subject to the normal requir ements of
legal and ethical behavior. Student access to and use of electronict ools such as e -mail an d the
Internet is intended for University business and educationally related purposes.

Orientation & Induction for New Student s

Al Falah University organi zes an orientation for new students to acquaint student s with the
different dis ciplines offered at t he university. College Deans provide a clear picture of the
colleges, requirements of the study, study plan & services provided . The Deanship of Student
Affairs offers a presentation of all extracurricular activ ities at the university while the concerned
department heads provide information about facilities and other pertinent information the
students require.

Canteen

The Cante en of Al Fala h University is supplied with fresh food daily. Packaged as well as fre sh
food and beverages are  available for stude nts and sta ff. The canteen also provides the facility

to pre -order lunch from designated suppliers.

Along with the Canteen are two dining a reas & one for ma le and once for female students o}
indoor and outdoor d ining areas. Both are fur nished with comforta ble tables and chairs set to
provide space to students to spend their free time.

AFU Auditorium Hall
AFU holds a medium size auditorium tha t is used for dif ferent types of activities, events, and
meetings. The Auditorium is fully equip ped with wifi, soun d and lighti ng systems and projector.

Prayer Room

AFU provides two highly maintained Prayer Rooms for male and female members respectively.
Both the rooms ar e provided with ablution area, air conditioning, sca rves (in female prayer area )
and Holy Quran.

Students Acc ommodation
AFU does not have i ts own s tbut dnasndrrénged a with canpnvatd at i on,
company 0 Upoffereaccaminod at i on f otwdeltdsUds s

Uninest is an independent student accommo dation company, offering secure high quality
residences wit h a variety of different room types to suit all student budgets for students studying

in the UAE. Students Affairs Unit advises its students, who are looking for accommodation in a
safe and a reach able area with arranged tran  sportation, to ge tin touch wit h Uninest Company
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as they are dedicated to making the student experience a comfortable and happy one, giving
a sense of home, whe re they can feel safe and secure living.

College of Mass Communication Studio

To enhance an aca demic and professional work env  ironmen t, to motivate the students and to

improve their media skills, the College of Mass ~ Communication Studio has been  opened to serve
as supplem entary mean for various applied courses. COMC Studio helps train student s to
present media shows, discuss prog rams an d conduct various dialogues. The  studio also equips

students on digital photography and it became an outlet for student cr eativ ity through projects

production.

The studio is also a venue for audio and video pro duction for audio -visual platform laun ched by

COMC to be a modern educati

onal resource and serve the following goals:

1. Enhance the learning process by providing differ ent sources of knowledge for students in
various forms (video - audio - texts - pictures) through a modern means of

communicati on avai

lable to everyone viaa  mobile application.

2. Provide a platform to showcase stsuddrtnggpdisdt aluent s t
3. Provide pr actical work for students to acquire media skills through Al Fal athléaslio.di g
4, Document f acul tpgrtcinpationbirevar®ows channels, conferences and sharing
experiences.
The studio is still in its first stage and will be follo wed b y the rest o f various modern production
units. Preparations are underway to launch speciali zed electronic radio through a mobile
application.
Guidelines Regarding Student -Run Media
1 No AFU student is permitted to put up/out any newsletter, magazine, announ cement, or
any printed or visual publication without an official written approval fr om the Students
Affairs Unit.
1 Approved announ cements should be placed in the designated places only.
f Students Counci l and Clubs meet i nqgpi vedrfirsbhync e ment

Dean ship of Student Affairs.
1 Students Newsletters and magazines that are pro duced b vy students council, clubs, and

future formed committees must be approved first by Deanship of Student Affairs.

1 UAE and AFU culture and society ethics should be reflected in all approved
announcements.

T AFUBds |l ogo is all owed t odadomu ncamerds afido rpublecdtibns. Hppr ov e
the logo is used inappropriately as approved by the university, a disciplinary action will

be taken.

1 Deanship of Student Affairs r eserves the right to ensure that all students publications and
announcements are in compl iance w ith rules and regulations, and an acti on will be

taken against any student who does not comply with AFU®8s policy and
stated above.

Financial Lab

Al Falah University (AFU) in partnership with Market Traders Academy has launched its Investmen t

and Trading Laboratory, which
other resources that allows
real time.

provides access to Bloomberg databases and technologies, and
students and participants to experience trading and inve stment in
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AFU Student s Recruitment Unit (SRU)

Student Recruitment  Unit
student guidance and counseling and to play a significant role in making AFU a bran d name in
the edu cational field excellence by assisting the unive rsity in the growth of both und ergraduate
and graduate student s.

The Uni t os u

goals are aligned with the  university vision. SRU aims to be a modal in

I ti mate goal i s t o promot e edutatiodlal ah

approach among prospective students . A F U @refessional recruitment officers represent the
university in the region and across all the emirates based on their edu cational guidance and
counseling experience. SRU also provides an excellent customer service to the students from

high school til | graduation.

SRJ Goals & Objectives

I To provide prospects with ac curate information about the p rograms and facilities
offered and what distinguishes Al Falah to be the right place for their educational and

professional growth.

9 Attract and enroll the aimed quality and quan tity of students locally and internationally
by following the policies and proc  edures of the Ministry of Educa tion.

9 Daily follow up with students (prospects or existing students) and continue solving their
gueries on the spot whenever requ  ested.

9 Build a pr ofessional relationship with schools princi ples & career advisors and parents a nd
invite them to every event h  osted by the university.

1 Cover and conduct information sessions as many as possible in schools located in the
region and all emir ates.

9 Cooperation with public and private sector compani es to help in attracting  students to
join Al Falah University.

I Enhance Al Falah University international reputation by targeting international students
either through recruitment unit or sign contract by external agen cies.

1 Increase the number of high -achieving students enrolled at the university by
coordinating with their sch ools and organizing on or off -campus events specifically
designed for this category of students.

Student Clubs
Student clubs aim to develop stude nt sd soci al , educational dang d I

students to communicat

e effectively and p articipate i n scientific, engaging activities. The

opportunity to enroll in student clubs provides valuable leadership and life skills.

Formation of New Stud ent Clubs

AFU encourages students to form student clu  bs that reflect their inte  rests and activitie s. Based on
the student needs and current educational, social trends, the Deanship of Student Affairs can

form new student club s; additionall y, AFU students are given also the opportunity to form their
own clubs based on their interests. In order to form a new club, s tudents submit a formal
proposal letter to the Deanship of Student Affairs. Consequently and in coordination with the
Student De anship and the Me dia Office, approved student clubs could then promote their clubs
and encourage other students to become membe r s via AFU®8s soci al me d i
campus -printed announcements. By filling the registration form in Deanshi p of Student A ffairs,
new membe rs can join the newly established clubs. Collectively , each student club consis ts of 6
(minimum) t o 10 (maximu m) members and runs for one academic year. Designated club

coordinator s,

facul ty membe rfield, aip éc adaiteiclubendemben rsorh e

club activities and provide an academic insight to the areas of the club.

41

uni
eade
a ac
cl ubd



All Clubs should b e approved by the University Administration
The proposal letter should clarify the purpose of the club and be submitted during the
first 2 months of Fall Sem ester of each year.

A
A

Renewing/Joining an Existing Club

Communicating with Deans  hip of Student Affai rs, club me mbers who wish to renew the club for
the next academic year are required to nominate and elect the succeeding club o fficers.
Furthermore, any stud ent wishes to join an existing club can submit the reg istration from at the
Dea nship of Student Aff airs.

Club Financial Support and Funding

At the beginning of each academic semester, the club members present t he c Iplanb éds
activities , events and reso urces requisite, in addition to  the financial requirem ents. Furthermore,
the fi nancial supportis p rovided by the Deanship of Student Af f ai rs to strategically

activities and events.
A Deanship of Student Affairs h olds the right to approve or r eject funding a <clubs
event/activity based on the inf ~ ormation provided and  the nature of the event /activity.

Desired Structure of Student Clubs

The club is expected to regularly meet for planning and organizing activities and events to meet
t he cl yeothes. ob

A President

Vice President

Treasurer

Activitie s Coordinator

Media Coord inator

Public Relati ons Coordin ator

> > > > > >

AFU Active Clubs 6 Academic Year 2019 - 2020

Literary Creativity Club aims to encour age students to practice
their literary creative skills by writing poetries, short s tories, novels
and other literary mediums to develop and enhance their writing
skills.

Literary Creativity Club

Media Club provides coverage for all types of on and off campus

activ ities and eve nts. The club is also responsible for promoting
AFU locally and interna tionally using various me dia channels. The
The Media Club club is mainly run by students as contributors of stories, photos,
videos and newsworthy articles. Media Club provides students
with the oppor tunity to express their ideas and talent through
media, communicationa nd journalism.

Innovatio n Club is a multidisciplinary club tha t encourages
entrepreneurship  and innovation for creative thinkers and
innovators. AFU pr ovides the resources, connecti ons, and facilities
to help students shape a better fu  ture. The club accomplish es its
goals through ideation s essions, educational workshops, hands -on
design projects and community outreach programs.

Talent and Excellence C lub strives to discover and develop
The Talent and talents and to promote spirit of competitio n. It is a unique
Excellenc e Club scientific, ¢ ultural, social and sports club that allows students to
showcase their talents in any field.

The Innov ation Club
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AFU Student Council

The Student Cou ncil is composed
academic and administrati
By being a member in the
student 6 sandwoneems to help formulate policies, proce
unive rsity.

Role & Objectives
Thes udent s® counci l ma i

problems, and concerns in cooperatio
body for helping out the community through organizing related

projects and other related activities.

ve staff members of the univers
University Council, the president of the student

n role i

Al Falah University Students Council core objectives:

> > >

>

of elected university students who work
ity as well as the whole student body.

S

n with all univer sity involved parties.

with relevant

council reflects

dure, and priorities in the

hgos t huedl epn t is riitteréstdgeuacsi, n g

Presenting students of Al Fal ah University in issues which has an effect o

educational experience, an d enhance the communication bet

uni versityds management and
Encouragi ng students cultural, sports, societies and community activities
Promoting a respect ful environment and friendship between studen ts

Supporting Al F a | aatthoritieg] nmanagemsnit, t apd

development internally and externally

staff.

Presenting the students views in matters of general concern to them

Providing and admini stering demanded services as necessary to mee

Responsibilitie s of Student Council Members (S CM)

>

>

>

A

Ensuing, promoting, applying Al Falah University rules, p

and when ever is applicable.

They are an effective
social events, community

n their

ween students and

staff in  University

tstudent sd

olicies, and regulations where

Communic ating and coordi nating with all students groups and forums

Reporting and communicating with Al F
concerns and needs.

alah University management

Publishing and updat ing person al information for all Students Council Members

Arranging and gettin g an approval fo r social, academic

of each semester.
Developing services that benefit all stude

Who can join ?

A

How to become AFU Student Council
In order for the student to be AFU stud

Any Student who is enrolled and registere

nts

activities and events begi

and graduate program at Al Falah Univer sty is entitled and eligible to join AFU stu

council.

Membership ends eith er when the student:
- Is nolong er registered and enrolled in AFU, or
- Withdrawn from the st udents council

- Expirations of term

students dcouncil annual election

Desired Structure of Students Council Memb

> > > >

President
Vice President
Public Relations and Media Coordinator

Member ( SCM)
ent council Member, he/she needs to apply f

ers (SCM)

Internatio nal and C ommunity outreach events coordinator

General Secretary
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AFU SCM Election

Electio n process will be conducted ann  ually in September of each academic year. All stude nts
of AFU are encouraged to be part of this process either as candidates or v oters.

The SCM Hection procedure:
Nomination of ¢ andidates

>

Every candidate should fill a nom ination form that includes: ful | name, address and
contact details, college and maj or of study, AFU student & ID number

Review and evaluation of all nominated c andidat es

Submission of Nominated candidates  dperson al statements

Election (one week period)

Dec laration of results (within one  week from closing the voting)

> > > >

SCM Period of Office

All SCM will hold office for the duration of the calendar year in which the y were elected.

Meetings of SCM

A SCM shall meet at least once each month of the academic year, as convinced for all
members. O fficial meetings shall only be arranged on Universit  y premises.
A Secretary of the SC will arrange with all members and notify them one we ek in adva nce

with time, place and agenda of the meeting.

Meeting will take place upon 75 % of members & physical presence and any decision
should be voted for. Minutes of me eting should be recorded and distributed for
approval.

>

Student Rights and Re sponsib ilities

Student Rights

The University seeks to maintain a free and healthy educational e nvironment where students
have the following rights:

A Expression - Students can fre ely examine and exchange diverse ideas in an orderly
manner inside and outsid e the classroom.

A Association - Students can associa te freely with other individuals, groups of i  ndividuals
and organizations fo r purposes which do not interfere with the rights of others.

A Freedom from Discrimination - Students participate in AFU community without any
discrimination as defined by the Univer  sity Regulations.

A Safe Environment - Students can function in their daily ac tivities safely without any major
concerns.

A Privacy - Students personal information, personal records, and any other related
info rmatio n is treate d with confidentiality and respect

A High Quality Resources - Students will have access to high quality resourc es to support

their intellectual and social developm ent.

A Counseling - Students will have access to support in managing personal a djustments,
under standing self and others, and care  er planning and personal decision making.

A Grievance Process - Students have access to established procedures for respectfully
presenting and addressing their concerns/complaints to the university.

A Learning Beyond Formal In struction - Students have access t o a variety of activities
beyond the classroo m to support intellectual and p  ersonal development.
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A Education - Students have acces s to excellent faculty, academic technology,
classrooms, libraries, presentat ions and other le arning resources necessary for the
learning process.

A Participation in _community activities and outreach servic es - Students have the
opportunities to interact wit h people and institutions both within and beyond the
university community.

A Prompt Responses from Administration - Students have the right to expect timely and
courteous resp onses from the University & aca demic and administrative departments.

A Academic and A dministrative Policies - Students have academic and administrative
policies t hat support intel lectual inquiry, learning, and gro  wth.

Studentds Responsibilities
In order to generate a positive educationa | environment, students will be responsible and held

accountable for exhibiting the following behaviors:

A

A

Students must practice, in words and act ions, courtesy and respect to facu Ity members,
university employees, university management, fellow students, a  nd visitors.

Students are expected to complete all a ssigned work by the assigned deadline and
must abide by all academic rules an d regu lations. This includes written work, studying

and other classroom projects that promote | earning.
Students can insure th e safety of themselves and others by walking in an o rderly manner.
This will be the only acceptable means for students to move th rougho ut the buil ding.

Standards of Conduct

Gener ally, prohibited conduct for which a student is subject to discipline is def ined as follows:

A

>

> > >

>

Conduct which intentionally or ¢ arelessly threatens the health or safety of any person on
University owned or | eased property, a ta University approved function,  at the permanent
or temporary local residence of a University student, Facul ty members, employee or
visitor.

Unauthorized entr y into or occupation of University facilities which are locked, closed to

stude nt act ivities or otherwise restricted as to use.

Intentional disruption or obstruction of teachi ng, research, administration, d isciplinary
procedures, other University activitie s, or activities authorized to take place on University
property.

Unlawfully bl ocking or impedin g normal pedestrian or vehicular t  raffic on or adjacent to
University property.

Violation of University polici es or regulations including policies concerning th e use of
University facilities.

Alteration, fabrication, or misuse of, or obtai ning unauthorized access to University
identificati on cards, other documents, or computer files or systems.

Any violation of lo cal law, if such directly affects the University & pursuit of its proper
educational purposes and only to the extent that such vi olatio ns are not covered by
other Standards of Cond uct and only where a specific provision of a statute or
ordinance is charged in the complaint.

Failure to comply with directio ns of University officials including failure to produce
identification in situa tions concerning alleged violations.

Failure to ide ntify one 0 self successfully or produce a le gitimate AFU studentIDtoan A FU
official employee when asked.

Bribery: offering or giving money or any item of service to an AFU employee for the
purpose of a ttempt ing to obta in assistance that would not have otherwise been
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provided. Such an action is in  appropriate conduct and the uni versity has the right for an
immediate legal actio n according to AFU disciplinary rules and regulations.

A Failure to comply with A FU cop yright poli cy with regards to the ownership o f intellectual
material.

A Failure to maintain confidential information obtain  ed during or after studying at AFU, as
the University prohibits any form of disclosure or distribution of confidential data and
informa tion.

A Unaut horized possession of dangerous, ¢ hemicals, illegal knives, weapon, or any simi lar

items.

Students dviolation of the university policy on alcohol or drugs will not be tolerated and is

subject to expulsion from the University and referral for prosecution. Students who use or

possess drugs or alcohols, distribute, or consume any drugs of alcoholic beverages are
sugpended from the University.

Sex Offense Policies: Students committing sex offenses, whether on or off campus, are

subject to Univ ersity disciplina ry action as well as criminal acti  on.

Harassment on campus is prohibited along with discrimination against col leagues,

faculty, staff members on grounds of reli  gion, ethnicity, gender, age, national origin, and

any type of disability that weaken ed the AFU essential ethics shall not be tole rated.

Smoking: AFU is a smoke free facility; an area has been designated fo  r students who wish

to smoke.

Student Dress Code V iolation: AFU Students are expected to follow and respect the

university & dress. AFU Dress Code policy clearly defines the accept able student attire in

accordance with the cu  Iture and law of the UAE.

>

>

>

>

>

Student Disciplinary Regulations

List of Requlations for Student s of Al Falah University

General Provisions and Definitions

A Article (1)
Thislistis called the ( Student Disciplinary Reg ulations in Al Falah University )

A Article (2)
The provisions of th ese regulation s shall apply to all students who are register ed and enrolled at
Al Falah University and are subject to the provisions an d procedur es of the conduct prescribed
therein.

A Article (3)
Except as otherwise specified herei n or as the context may otherwi  se require, the following terms
have the respective me anings set forth below for all purposes of this list:

University : Al Falah University

President : President of the University

President of the Council : Chairman of the Dea ns Council

Student: The student or students, as the case may be

Fraud Act : Student ¢ aught while taking information through fraudulent means to the paper or

ele ctronic an swer sheet of an exam

Attempt of Faud : Student caught while attempting to use unauth orized assistance, material or
study aids (electronic or paper) in examinations or ot her academic work.

Dress Code : The dressing and outfit that is in line with  the tradi tions o f the UAE community.

46



Discipli nary Committee

A Article (4)
The Board of Deans s hall, in the first month of eac h academic year and for a renewable period
of one year, set up a committee to investigate the offenses committed by students on t he

university cam pus. The President of the Counc il may refer the violations to them for investig  ation
and to issue the appropri ate penalties in case of violation

Disciplinary _Breaches
l. Violations of Behavioral Conduct

A Article ( 5)

The following acts shall be considered as offenses for which th e student who commits any of
them shall be subjecttot he penalties prescribed in thes e regulations:

>

Breach of laws, regulat ions and the legislation in force in the Emirates, or regulations
applicable in the U nive rsity.

Disturbanc e of order in lecture ha lls, laboratories, libraries or other university facili ties.
Committing any act that v iolets dignity, honour, morals or good ¢ onduct and behaviour.
Or any act that would offend the reputation of the university or its employees, whe ther
inside the universi ty or outside or in any activity or occasion in which t he University
participates.

The use of the university building, facilit ies or property for purposes other than the
purposes for which they are intended for without prior permiss ion from the relevant
au thority or abuse of the licenses granted.

Distributing leaflets, issuing newspapers, p lacing advertisements, collecting signat ures
and donations without obtaining approval from the appropriate authorities at the
university, or abusi ng the licenses granted for the aforementioned activities.

Any insult or abuse directed by the student to the faculty members or to any of the
employe es or students at the university or to its visitors.

The destruction of the Universit y dnsovable or immova ble property or its dismuption.

Fraud in university documents and the use of fo rged papers for any purpose

Any fraud or misrepresentation in the appli  cation for admission to the  university or any
documents submitted by the student duri ng his / her universi ty admission.

Committing plagiarism by quoting the work of others without prope r attribution.
Non-compliance o n the campus with the instructions of mo  desty, dress code and the
general behavior of the university.

Non -compliance with the  non smoking policy on campu sin the nonsmokin g designated
areas.

>

> > > D> > ™

>

1. Violations of Examination Requlati _ons

A Atrticle ( 6)

>

Student viola tion of examination order, violation of the instructions and guidelines issued
by the exam hall administrator, or deliberatel y disrupting the exam environment and
insistng on it.

Attempting to commit any kind of fraud during the performance of the  examina tions.
Taking an exam for another person or having someone take an exam for you.

Recording incorrect data on the answer sheet or attendee list.

Possession or use of mobil e phones or electronic devices during the performance o f
examinations.

v > >
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Procedures to be followed in Cases of _ Violation s of Behavioral Conduct

A Article (7)
The Dean of the College shall refer the offenses ¢ ommitted within  the premises of his
college or in the halls or laboratories where his/her coll ege courses are taught to t he
Disciplinary Committee to investigate the violation attributed to the student to issue the

appropriate penalt y when the v iolation is estab lished. The exce ption to this is offense mentioned
in Article 5 (j), where the university is entitled to apply the penalty stated in Article ( 9/ h) of these
regulations, without conducting an investigation with the student aft er the verif ication of the
oc currence of the violation.

Procedures to be followed in Cases of _ Violations of Examination Regulations

A Article (8)
If the student v iolates the examination system, or violates the instructions issued by the exam
hall administrator, or deliberately disrupts the exam environment and insisted on it, the
invigilator or supervis or of the examination room shou Id write a detailed rep ort on the incident
immediately after the end of the exam and get it approved by the coordinator of the
examination hall. T he Head of Examination Committee at the university should forward it to the
Student Discipline Committee withi n 24 working hours from the time of receipt of it, and the
coordinator of the examination hall should notify the concerned Dean o f the incident.

Disciplinary Penalties
|. Disciplinary Penalties for Violations of Behavioral Con _ duct

A Article ( 9)
The penalties that may be i mposed on the student are as follows:

A The written alert.

A Denial of a limited period  of activity or more from the s  tudent activiti es in which the
offense is committed.

A Warning in degrees: first and final warning

A The fine shall not be less th an twice and s hall not exceed twice as  much as the property
that the student has damaged.

A A Fail mark in one or more courses.

A Denial of registra tion for one semester or more.

A Dismissal from the university with the right to tr  ansfer to another one

A Dismissa and deprivin g the student of the benefit of academic record.

A Cancellation of the decision to gran t the certificate if it turns  out that there isfraud in the

procedures for obtaining it. The penalties stipulated in this art icle shall be applied to test
violations that are not related to  fraud or attempted fraud.

1. Disciplinary Penalties for Violations Examination requlations

A Article (10)
If the student is caught cheating or trying to cheat during the exam and the violation i s the first
attempt by the stud ent the follo wing penalties apply:

a. A Fail mark in all courses registered during the semester in w  hich the offense was

committed.
b. Final warning
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A Article (1 1)
If the student is caught cheating or trying to cheat during the ex am and the violation is the
second attempt, the following penalties shall apply:

a. A Fail mark in all courses registered during th e semester in which the offense  was
committed
b. Dismissal from the University.

A Article (1 2)
It is considered fraudulent and the provisions of Article (8) of t his regulati on shall apply if the
cheating is confirmed and final evaluation of the course is don e without the written
examinatio n, graduation pro jects, research projects, field training, etc.

Investigation Procedures and __Guarantees
A Article (1 3)

A Article (10.9) of these regulations may be imposed only after investigation of the student
and hearing the statements of witnesses in the case of their presence. Based on the
report of the Disciplinary Committee, this shall be prov ed in a record and shall be mar  ked
by the penalty at the end of the minutes. Meeting appointments of the Committee sha I
be communicated to the student in writ ing or by e-mail. If he fails to attend the
appointed time, with the excuse not accepted by the Disciplinary Committee, his rig ht to
hear his statements shall be dismissed.

A It is not permissible for a person who was involved in catching the aca demic or
behaviou ral violation to participate in the student Discipline Committee in the
investigation of the student, nor for  the person who initiates the investigation with the
student to be part of the  Appeals Committee that considers the comp laint submitted
by the student.

A Article (1 4)
If the time limit for any of the Investigation Com mittee has expired, it shall co ntinue to exercise its
authority until new committees have been formed to replace them.

A Article (15)
Decisions of the Student Di scipline Committe e shall be issued after deliberation and by a
majority of the views of its part icipating members. The debate o n the equal votes shall be
considered by the Chairman.

A Article (16)
The student shal | not be punished for the same offense more than once.

A Article (17)

The penalty decisions issued by the Student Discipline Committee shall be submitted to the
President for the issuance of executive decisions.

Grievance and Appea |

A Article (1 8)
The student has the right to appeal the deci sion issted by the Student Discipline Committee
within fifteen days from the date of notification in writ ing (in writing or el ectronical ly) of the
decision issued by the Student Disciplinary Committee.
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Implementation of the Final P__enalty

A Article ( 19)
The decision to impose the pe nal ty shall be kept in the students?d
Registration Uni t and the Stu dent Affairs Unit. The related side shall be informed of the decision to
impose the p unishment. A copy of the decision shall also be sent to the gr antee of the stud v, if
any, and to the studentds guar di amaturefhisk hehguardiaawila mi nor .
not be notified unless, at the time of admission to the university, s/he has accepted in writing to
informing hi s guardian about the progress of h is studies.

A Article ( 20)
The Registration Unit shall keep all penalties impose  d against th e student in its st udent file.

Plagiaris m
Plagiarism shall be considered to be deliberate representation of someone else & words or ideas
as one & own or the delibe rate arrangement of someone else & material(s) as one & own.

Any one of the fo llowing constitutes plagiarism:
- Quotation without ap  propriate punctuation and citation of source;

- Paraphrasing of expression or thought without proper attributi on;
- Dependence up on a source for a plan, organization or argument without appropriate
citation.

As AFU treats plagiarism as a serious form of acade mic misconduct, the following procedures
have been devised in accordance with the Transparency and Integrity policy at the Un iversity to
promote and protect Intellectual Property:

When plagiarism is susp ected i n whole or in part, iti s reported to the Dis ciplinary Committee. If a
charge is upheld against the student who committed plagiarism by the Disciplinary Committee,
the fo llowing penalties will be imposed:

1. Firsttime offence will result in;
a) agrade ofzero 0 0ia the plagiarized assignment.
b) first warning and an entry in the student's discipline file.
2. Second -time offence will result in;
a) afailing gradeint he course in whic h the offense was committed.
b) second warning and an entry in the student's disci pline file.
3. Third-time offence will result in,
a) failing grade in all registered courses for the semester in which the offence was
committed.
b) final warning and an  entry in the st udent's discipline file.
4. Repeated plagiarism will  result in;
a) a failing grade in  all registered courses for the semester in which the offence was
committed.
b) dismissal from the university.

Cheating Policy

Al Falah University will not condone  academic cheat ing or plagiarism in any form. Faculty
members are expected to uphold and support the highest academic standards in this matter.
Cheating or plagiarism in any form is considered a serious violation of expected student
behavior and may result in disciplinar y action up to grade (F) in all of  the courses registered for
the semester in whi ch t he cheating occurred.
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Chea ting includes, but i s not ' imited to: Cc 0 p Yy i exagnindtionjo msingorot her &8s
di splaying notes, Otleeh iefamatio snhdevecéssinagpropoiate ta  the prescribed
test conditions; allowing someone  other tha n the officially enrolled s tudent to represen t same.

Student Academic Dishonesty Policy

This policy includes plagiarism and cheating, and is accompanied by regulations an d full
operational procedures. Academic dishonesty includes cheating, knowingly  providing false
information, pla giarizing, and any other form of academic  misrepresentation. Should incidents of
academic dishonesty occur, the following  procedu res will be fol lowed:

A A Faculty members suspecting dishonesty will confer with the student so accus ed, within
a reasonable tim e after the allege d offense has been discovered.
A If the student denies responsibility and the Faculty members is convinced that t he

student is n ot responsible, the matter is dropped.
A If the Faculty member is convinced that th e ap parently unethical behavior was

unintentional , the Faculty members will help the student to understand what was done
wrong and how to avoid doing so in the future. Unintentional violations should be
reported by the Faculty members.

A If the student admit s the act of dishonesty, the pe nal ty wi | IF &6 b ahata n 0
assignment/test, a final grade of O Fopealtyras t he <cou
determined by the Faculty me mb ers depending on the severity  of the infraction and the
significance of the ass ignme nt . Wh e nis kwied onFad individual a ssignment/test,

the Faculty members may require the student to complete additional work in order to
continue in the course. Vi olations should be reported by the Faculty members. If the
Faculty member believe s that the dishonesty is severe enough to warrant  suspension or
dismissal from the University, he or she should refer the  case to the Dean who might
report to t he Vice Preside nt for Academic Affairs. If the student wishes to appeal the
severity of the grad e assigned by the Faculty membe rs, the student wi Il follow the
procedures stated in  the University academic policy for appeal of grades.

A If the student is not s atisfied with t he decision, the student may, within  five business days,
appeal to the Vice Presi dent for Academic Affairs.
A If the student denies responsibility and the Faculty members is not convinced that the

student is not responsible, the case is referr ed, with suppor ting documentation, to the
Dean for action. The Faculty members  will delay assign ing a grade for the course ort he
assignment unti | the Dean makes a determination of responsibility or no responsibility and
takes appropriate Faculty disciplin  ary action.
A A student accused of academic dishonesty may not withdraw from the course until the
alle gations have been resolved. A student who rec eives an OFO in t he cour s
academic di shonesty cannthatcoodet ain a OWO6 from
A The Dean will schedule a meeting to h ear cases of academic dishonesty = when any of
the following occurs:
1. The student de nies responsibility and the Fac ulty members is no t convinced that the
student is not responsible.

2. The Faculty member is not convinced that the admitted violatio n was unintenti onal.
3. The Faculty member believes that the violation is severe enough to warrant
suspension or dismissal from th e University.
4. The student has been involved in a previously documented incident of academic
dishonesty.
A The Dean will recommend  to the Vice P resident for Academic Affairs the action to be
taken.
A Whenever academic dishonesty oc curs, a Faculty member will p rovide the head of the
department, the Dean and the student with a written report of the violation, any penalty

imposed and the ¢ ounseling pro vide d by the Faculty members.
A The case will be reported to the Student Disciplinary Committee.
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A In order to insure that a pattern o f misconduct is not established, the ~ Dean will notify the

Vice President for Academic Affairs who will place a co py of the Fac ulty me mber 6 s
statement in the academic dishonesty file. This statement will be des troyed no later than
three mont hs afterthe student 6 s graduati on. Decisions of the De

st u d e petsd@nsel file. Materials placed in the academic dish onesty file may not be
released to outside agencies.

A Contents of t h e onsd filal maytbé seleaped rody as stipulated in the
University Records Policy.
A If a student witnesses an act of academic dishonesty; he/she should report it to the
teaching Faculty member immediately. That Faculty member will handle the matter
accordingt o the steps as outlined above.
A For the purpose of this policy, plagiarism shall be considered to be deliberate
representation of someone e&baeds aaheddelibemte i deas

arrangement of someone el se&s material (s) as oneds
A Anyone of the following constitutes plag iarism:
1. Quotatio n without appropriate punctuation and citation of source;
2. Paraphrasing of expression or thought without proper at tribution;
3. Depend ence upon a source for a plan, organization or argument without
appropriate cit ation.

Student Grievance Polic y and Procedures
Overview
a) The university encourages feedback on all aspects of University life. It recognizes
st udent s 6 exprésg hpiniors,odissatisfaction or make complaints about services
provided by the university, and monitors the nature, progre ss and outcome  of
complaints. Suggestions, complaints, comments and expressions are of great concern
and are analyzed to identify ~ problems an d imp rove academic and other services.
b) The university recognizes that time is of gre at essence in dealing with stud ent complaints,
and that delay in acknowledging and acting on complaints can intensify them, and
lead to further delays in resolv  ing them.

Scope
This policy is tailored to cover complaints related to academic services, admin istrative services
and support services.

Policy Principles

a. Types of Complaint
A student may have a complaint about an individual action or decision that af fects only them,

or a service or process that also affects other students. Students may be diss atisfied different
issues such as:

i. Academic services: refusal of an application for supplementary assessment, the mark
received for an assignment.

ii.  Administrativ e service s: refusal of an application for a refund of tuition fees paid, the
administration of their enrolment .

iii.  Support service s or facili ties: services offered by the Student Centre, the International
Student Centre; IT or Library services; building struc tures that appear dangerous,
inadequate or unsuitable.
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b. Limitations of Complaints Resoluti on

When considering whether or  not to procee d with a complaint or appeal, students may need to
consider a range of factors and circumstances that can impose pra ctical lim itation s on the
potential scope and effectiveness of resolution processes. For exampl e:

i Disagreements: A st u d ehjettidors or d isagreement with a particular University
process or decision does not necessarily mean that that process or decision is
unreas onable or unfair, and does not by itself constitute sufficient grounds for having it
changed, or for appealing agains  ta decision not to change it.

ii. Academic Judgments: A student may believe that a particular assignment warrants a
high mark, but if two aca demics w ith expertise in the relevant field agree that a lesser
mark is appropriate, and the general processes involve d in the mar king and re -marking
are fair and reasonable, then a University committee or other Faculty member is not
usually in a position to overr ule the academic judgments that determined the mark.

c. Overview of Student Com plaints System

i. Underlying Princip les

A Procedur al fairness: Student complaints and grievances are handled according to the
principles of procedural fairness

A Transparency: The proces ses for handling student complaints and appeals aim to be
easily accessible t o all staff and students, with tr ansparent op eration and outcomes, and
capable of resolving complaints and appeals in a timely manner with clear deadlines for
eac h stage o fresolution. Reasons for each decision are provided to all parties.

A Confidentiality: ~ All information provided in the  complaints p rocess is strictly confidential
and can be used only for the purposes for which it was collected.

A Equity: Complaints are dealt with in an equitable and culturally sensitive manner, and
are judged strictly on the ir merits.

A Individual rights: This policy doe s not derogate the private or public rights of an individual
to make or pursue a complaint through an external agency

ii.  Proced ural Elements
A Local handling: Complaints are initially handled in the academic or ad ministrative area

providing the s ervice or pr ocess that is the subject of the complaint - with the fewest
people possible involved.
A Local review: Complaints are r  eviewed | ocally.

Procedures
a) Summary of Complaints Process
i. Stage 1 - Informal discussion with the person who made the decision or provides

the service.

ii. Stage 2 - Written complaint to the person who made the decision or provides the
service.

iii. Stage 3 - Review of r esolutio n offered by a more senior person in the area.

iv. Stage 4 & The Dean for a dete rmination.
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If not satisfied with the action of the dean, the student may, within five business
days, appeal to the Vice President for Academic Affairs.

b) Stage 1 - Informa | Discussion

Students who are not satisfied with a particular University service can raise their concerns with
the pe rson or area responsible for providing it. This does not constitute a formal complaint. The
vast majority of issues are resolved at this stage.

c) Stage 2 o Formal Written Complaints

i.  Making a Complaint

A A student who is not s atisfied with a particular Univer sity service, decision
or process can file a formal written complaint (by letter, on paper, or by
email) to the person or area re sponsible for pro viding it. In order to alert
the concerned person and that a direct response is required, the student
must ind icate that i t is a formal complaint, as opposed to comments,
feedback or a suggestion,

A Students are expected to initiate the form al compla int proc ess within 10
days of the specific incident or decision that forms the substa nc e of the
complaint. They may ma ke a complai nt about an on -going service or
process at any time during their admission, enrolment or attendance.
Students are adv ised to k eep note s of any incidents or actions that form
part of their complaint.

i. Acknowledgin g Complaints

A Faculty members who receive a fo rmal student complaint must take
reasonable and prompt action to try to resolve the complaint. Faculty
members who re ceive a f ormal co mplaint must acknowledge receipt of
the complaint in writing to the student w ithin 5 business days.

A The acknow ledgment wil | include:

- The name and contact details of the Faculty member handling
the complaint; and
- Anoutline of the process b eing used to reso Ive the complaint; and
- The estimated time frame for resolving the complaint.
iii. Investigating Complaints
In addit ion to acknowledging it, Faculty members receiving a formal student complaint must
also investigate it, using their personal and professional judg ment to offer a resolution within the
framework of guidelines in this p  olicy.

A The Faculty member may consult w ith and seek advice from any
appropriate department head or Faculty member, discussing the
complai nt as a [ ca $whene possple.iHoweverp theename of
the student may need to be revealed in order to fully investig ate and
resolve the complaint; or the identity of the student may become obvious
in describing the nature and/or circumstances of the complaint. Any
Faculty member consulted regarding the complaint will be advised of the
confidential nature of the informat ion provided.
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iv.  Decision/Resolution
A The decision offered will depend on the nature of the complaint and any
special circumstan ce s that exist, but will usually include at least one of the
following components:
Providing more detailed information on why the original decision was
made or process was used
Remedying an identified mistake
Revoking an initial decision
Waiving a debt or charge
Retraining staff
v.  Natification of Decision/Resolution
A The actual time studentds notificathé on
nature and circumstances of the complaint and the complexity of the
investigation, but will usually be within 15 business days of receiving the
complaint. The notification will:
- Summarize the main reasons for the decision;
- Include the details of the d  ecision;
- Refer to the most appropriate person or committee the student
can approach to review the decision.

>
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d) Stage 3 0 Review

i A student who is not satisfied with the resolution offered may request in writing,
within 20 business days of receipt of written n  otice of the resolution, that a more
senior Faculty member or committee review the case. A waiver of this timeline
may be grant ed in special circumstances at the discretion of the person
responsible for conducting the review.

ii. The Dean will usually conduct the review and report to the Vice President for
Academic Affairs.

e) Stage 4 - Student Appeals Committee
All students who have f ollowed the procedures have the right to appeal the outcome of local
resolution and review, regardless of the details of the case. The Student Appeals Committee
constitutes the final stage of students appeal within the university.
i. Lodging an Appeal
A No app eal will be accepted unless the appellant has sought local
resolution, and requested a review of the initial resolution.

A A written, signed appeal must be lodged within 20 business days of the
date of written notification of the outcome of the local -level review.

A If the Appellant lodges the Student Appeal Form and submission after the
20 business days timeline, he/she must include a se parate statement
outlining the reasons for the delay and requesting a waiver of the timeline.

A If the statement is accepted as a reasonable and adequate explanation
for the delay, and/or considers the length of the delay as not significantly
undermining pro cedural fairness to the respondent(s), and grants the
waiver, the appeal will proceed according to the normal timelines.

A If the statement is not accepted as a reasonable and adequate
explanation for the delay, and/or considers the length of the delay as
significantly undermining procedural fairness to the Respondent(s), and
does not grant the waiver, the Secretary of the Student Appeals
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Committee will bring the appeal process to a halt and accordingly notify
the Appellant(s) and Respondent(s)
ii. Appeal Submiss ions
A Appeal submissions must be reasonably comprehensive self -contained
A Appeal submissions must include  all of the following:
- A clear statement of the decision or action being appealed
against.
- A clear statement of what appeal outcome or outcomes the
Appel lant wants or would be satisfied with.
- Detailed statements on each of the central claims being made by
the student.
- The names and titles of all Faculty members or committees
involved in the decisions or actions under appeal.
- A brief summary of the relevant  events leading up to the decisions
or actions under appeal, in chronological order, with references to
the relevant supporting doc ument(s) provided in the appeal

submission.
- All of the available documentary or other evidence supporting
eachrelevantevent and each of the Appell antds ce

iii. Appeal Hearing Notification

A Within 5 business days of receipt of the completed, si gned Student
Appeal Form and submission, the Secretary will notify the Appellant and
the Respondent of the composition of the Com mittee and the date and
place of the hearing. Except with the express consent of both parties to
the appeal, the hearing will b e held on a weekday within a semester
within 20 business days of receipt of the Student Appeal Form and
submission. The Secretary will notify both the Appellant and the
Respondent if either or both of these timelines have to be extended due
to staff availa bility problems and/or scheduling conflicts, indicating when
the hearing is expected to occur.

iv. Hearing an Appeal

A The Appellant wi Il appear at the hearing in person unless the Chair

~ exempts him /her from personal attendance before or at the hearing.

A An Appe llant formally exempted from personal attendance may select
any other person to represent him/her at the hearing, or may be
repre sented only by his or her written submission.

A The decision of the Committee carries the full authority of the Dean and
will be effective upon its written notification, and no further formal order or
direction will be necessary for it to become operative.

A The notification of the outcome of the appeal and the materials

generated during its lodgment and hearing will be retained in a separate
confidential University file.
V. Outcomes of Student Appeals Committee Hearings
AThe Committeeds det er mionaenéadr mare ofwhel | be based

following possible outcomes:
- Endorse the original findings on the complaint.
- Determine an alternative re  solution.
- Adjourn pending further investigation based on evidence not
available at the time of the initial appeal hearing.
- Recomm end a review of certain procedures.
- Dismiss the appeal on the grounds that it lacks substance.
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f) Complaints or Appeals Lacking Su  bstance
i Complaints or appeals are deemed to lack substance if they:
A Are unsubstantiated or unverifiable, and/or
A Are misconceived, and/or
A Are not made in good faith, and/or
A Contain demonstrably false or misleading information.
ii. If the Faculty member handli ng it believes a complaint or appeal to be lacking
substance, he/she must provide any relevant documents and a brief explanatory
statement within 10 business days of receiving the complaint or appeal.

g) Withdrawing a Complaint or Appeal
Students may withdr aw a complaint or appeal at any stage in the process by writing or emailing
to the person handling the complaint or appeal, who will notify relevant parties in writing that
the complaint or appeal is concluded. If the complaint or appeal was against anothe r person,
that person may address a written statement to the person handling the complaint for
circulation to Faculty involved inth e case.

h) Victimization, Harassment and Influence
i Actions that cause or have the potential to cause the victimization and/or
harassment of any party to a student complaint or appeal are prohibited and
constitute misconduct.
il. Actions that influence or have th e potential to influence the impartiality of any
party to a student complaint or appeal are prohibited and constitute
misco nduc t.

English Language Cen tre

Mission

English Language Center aims to serve the language needs of the AFU students who are in a
transitional period as they begin a learning experience where the medium of instruction is
English.

Vision

To be recognized as t he leaders in English language learning by offering outstanding service
integrated with modern technology.

Goals and Objective s

Additional wing under the Department of General Education is the English Language Center
(ELC). This Center serves the stude nts with any and all language -related training courses and
assessments.

ELC strives to offer comprehensive English language skill  evaluation and training by providing the
students with the particular language support needed. Such support and services inclu de not
only formal classroom teaching but with language computer labs as well as with special on -line

learning program materials.

The Department of General Education believes that learning is not just about teaching and tests.
It is committed to making edu cation a fun and rewarding experience by planning
extracurricular student activities and various community engagements.
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Responsibilities

1. Provide English Language instruction to enhance AFL
those to attend college courses 0 ffered in English as the medium of instruction.

2. Help in preparing students to sit for international standardized tests such
as TOEFLor IELTSnd obtain at least the minimum test scores required by the University
and Ministry of Education (MOE).

3. Offerlang uage instruction to members of the wider Dubai community to help them
acquire communicative skills in specific areas such as Acad emic English and Business
English, etc.

AFU English Placement Test Policy

Students who do not have a satisfactory English lang uage proficiency score must sit for AFU &
English Placement Test to determine t heir English language proficiency level. This tes t helps
determine whether the student needs to take a preparatory non -credit English language
course (English Remedial) or can r egister in undergraduate University General Education
Program credit course as  follows:

Students who;

a) Score below 40 are requi red to take a preparatory course (English Remedial).
b) Score 40 or above are not required to take a preparatory course (English Re medial).
c) Regardless of the AFU English Placement Test result, students in College of Business

Administration and Mass Communication are no t allowed into any college or

specialization courses without first obtaining the satisfactory English language

profici ency score. However, they are permitted to register (no more than 12 credits) in
any General Education courses.

A If a student fails the placement test, he/she is asked to take a noncredit Intensive
Remedial English Course.

A As for College of Law, if a stude nt fail s to obtain the required passing grade in the
English Placement Test, he/she is then required to register for the noncredit Inte nsive
Remedial English Course.

A All International English Tests are valid for 2 years only.

Courses

The English Language Center is responsible for academic advising in addition to offering the
following courses:

A English Level 1 8 English Remedial

A English Level 2 - English for Developing Communication

A English Level 3 & English for Ac ademic Writing

ELC Community Engagement

In line with the AFU & misson and commitment to the community, the Englis h Language Center
extends its services to the wider community. The target audiences in this respect include High
School student s, English language teachers and the public in general.

The ELC$Outreach program  offers school students the following:

Orient ation on the English language requirements for AFU admission.

Orientation on the various standardized tests and the differences among them.
Workshops on English language -related stud vy skills.

Workshops on Engli sh language -related IELTS / TOFEL test taking skils.

v v > >
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Partnerships
The English Language Centre facilitates the Al Falah University in achieving the objectives of

English language related MoUs the University signs.

A Cooperation Agreement with British Counc il
This contract was made with British Council , UAE for the provision of conducting IELTS tests for
British Council on AFU campus. AFU facilitates in the execution of the se rvices for conducting
IELTS test by British Council.

A Cooperation Agreement with A MIDEAST Dubai
Al Falah University has entered ¢ ollaboration with American -Mideast Educational and Training
Services, Inc (AMIDEAST Dubai), where AFU now has the eligibility t o offer English language
testing services of TOEFL ITPfor all the students in UA E.

A Cooperation Agreement with ICAM Dubai
Al Falah University is in joint collaboration with The International Centre for Assessment and
Management Services (ICAM Dubai) which is a Cambridge English Language Assessment
Authorized Exam Centre in the UAE. | n this partnership AFU has been approved as an
au thorized testing venue and an official exam preparation center.
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College of Law

The College of Law seeks to educate students with their rights and re sponsibilities by provid ing
them exemplary quality of instruction as well as hands -on experience. AFU benefits the
community with qualified graduates capable of upgrading legal professions, who add val ue to
this field and to the organizations they work for

The College offers a four-year degree program in Law with the main lan guage of instruction as
Arabic. It also provides computer skills that are essential to introduce students to the
technological r evolution that continually produces fresh information, and help them monitor

such breakthroughs worldwide.

The degree Bachelor in Law is awarded upon successful completion of the Law courses
comprising of 135 credit hours normally completed in four academ ic years (8 semesters).

Vision
College of Law is establ ished to provide scienti fic and legal base of principles, purposes and

divisions of law and offer high quality legal education with a direct emphasis on the UAE legal
environment.

Mission

College of La w is committed to providing comprehensive, multi -discip linary education that
serves the community & legal needs. It aims to achi eve excellence in educating professionals,
advancing and serving the public and fostering justice. College of Law aspires to pre pare
lawyers capable to serve all stakeholders from cli ents, the justice system and the community,
with a distinguished level of commitment to the highest standards of legal professionalism. Law
curriculum is designed to help students know about law and de velop the necessary skills to use it
in practice.

Colle ge Council

Dr. Mohammad Dessouky Dean & Chairman
Dr. Ezzt Alomari Member

Dr. Anan Shawqi Member

Dr. Nadia Yas Member

Dr. Lamya Raslan Member

Dr. Mohammad Njim Member

Mrs. Ahlam Ghazi Secretary
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College of Law Goals
1. Provide necessary scientific and pr actical environment to all faculty members to ensure
their quality of teac  hing, research and training.
2. Establish and strengthen b alanced scientific skills among law students in t  hree
dimensions; applied knowledge, skillsand  ethics.
3. Support the disseminati on of legal culture and cultural values of the Islamic civilization

throug h the promotion of scientific research, public conferen ces and seminars.

4. Implement the rules of law in its branches and provisions by developing and | inking it to
the UAE legislatur e.

5. Participate in the developmental needs of the state and the region by offering qualified
legal staff to furnish the labor mar ket with this required specialization.

6. Support ¢ ontinuing education in the service of the commu nity through the development
and implementation of training programs, workshops and legal advice.

7. Commun icate with community organizations and various business sectors to determine
the demands of the labor ma  rket and develop academic programs at the unive raty.

Majors Offered by Colleg e of Law
Bachelor of Law

The Science of Law is a social science specializ  ing in studying human actions, reactions and
overall be haviour of individuals and groups. The Faculty o f Law seeks to educate citizens their
rights and responsibilities through prov iding local communities with qualified graduates capable

of upgrading law -related professions, so that they constitute an added va lue to their
communities and to the organization s they work for.

The College of Law taking into  consideration the condition o f the working society members, who
desire to study at the college, offers a unified studying program, fulfilling the goals of AFU.

The university offers a four -year program in L aw. The main language of instruction is Arabic
language. It also provides comp uter skills that are essential to introduce students to the
technological r evolution that continually produces fresh information, and help them monitor
such breakthroughs on the internet and universities worldwide. The degree is awarded upon
successful com pletion of the Law courses comprising of 135 credit hours, normally complet edin
four academic years (8 semesters).

Bachelor of L aw Goals

The main goals of the program inclu  de the following:

Goal 1 | Provide scientific and legal base of law principles, purposes and divisions.

Establish and strengthen the app  lied vocation al aspect of theoretical and legal
sciences.

Develop the capabilities and mental skills of s tudents.

Goal 2

Goal

3
Goal 4 | Enable legal research (Baccalaur eate level) as per scientific research method.
5

Goal Establish the need for a continuous quest for educat ion.
Goal 6 Utilize law specific skills and master the ir use to develop personal and professional
p erformances .
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Program Learning Outcomes

On succes sful completion of this program, students will learn and be able to demonstrate:
Knowledge

PLO 1 | Identi fy the basic rules and principles of law, especially th e Emirati legislature

PLO 2 |Select between the legislative, juristic and judicial solutions.

PLO 3 | Utilize different knowledge sources properly.

Skills

PLO4 |Develop Emirati law solutions to deal  with legal issues.

PLO5 |Use information technology re  sources (devices and software) to achie ve vari ous tasks.

Aspects of Competence
- Autonomy & Resp onsibility

PLOG6 |Evaluate different legal texts using scientific methods.

PLO7 Interpret legal texts as  per generally adopted principles and apply them correc tly in the
interpretation of facts
- Rolein Co ntext
PLOS8 | Demonstrate effective participation and teamwork
- Self-Development
PLO9 | Conduct scientific research according to legal research methodologie S
Alignment of the Bachelor of Law PLOs and PGs with the QF Emirates (level 7)
S/n Program Goals PLOs QF Emlratgs
Descri pt ¢
Provide scientific and legal base of law principles, PLO 1
Goal 1 S
purposes and divisions. PLO 2
- - - Knowl ed ge
Establish and strengthen the app lied vocational aspect of
Goal 2 . . PLO 3
theore tical and legal sciences.
Goal 3 Develo p the capabilities and mental skills of students. PLO 4 Skills
Goal 4 Enable legal research (Baccalaureate level) as per PLO5 Self- o
scientific research method. PLO 9 | Development % z
- 9
Goal 5 Establish the need for a continuous quest for education. PLO 6 Autonom.y.gf e g
PLO 7 | Responsibility |2 g
(@}
Utilize law specific skills and master their use to develop Role in ® 3
Goal 6 : PLO 8
personal and professional performanc  es. Context
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Guidance Plan for Bachelor of Law

0301200 Intro duction to Islamic  Jurisprudence None 3
0301201 Introduction to Law None 3
Semester 0405102 Communication Skills in Arabic None 3
1 0402101 Computer Applications None 3
0401103 English for Developing Communication None 3
0406112 Culture and Islamic Studies None 3
0301205 Voluntary Sources of Obligation 0301201 3
Semester 0302202 Constitutional. In Law and Political Systems 0301201 3
5 0303200 Basics of Legal Research 0301201 3
0401104 English Skills for Academic Writing 0401103 3
0407112 Innovation a nd Entrepreneurship None 3
0301206 Involuntary Sources of Obligations and evidence 0301205 3
0301204 Principle s of Commercial Law 0301201 3
Semester 0303212 English Legal Terminology 0301201, 0401104 3
3 0302208 General Criminal Law 0301201 3
0301207 Personal Status (Marriage and Divorce) 0301200 3
Elective General Requirement (1) None 3
0302203 Principl es of Administrative Law None 3
0301304 Provision of Obligations 0301206 3
Semester 0301309 Company Law and  Bankruptcy 0301204 3
4 0303213 Legal Studies in English 0303212 3
0302209 Private Criminal Law 0302208 3
0509101 Principles of Statistics None 3
0301301 Civil Procedure Law 0301304 3
0301302 Labor Law and Social legislations 0301304 3
Semester 0301310 Inheritance, Wills and Endowment 0301207 3
5 0309233 Introduction to Economics None 3
College Elective (1) 3
Elective General Requirement ( 2) None 3
0301408 Islamic Jurisprudence 0301207 3
0302207 Public International Law 0401104, 0301201 3
Semester 0301308 Commer cial Arbitration 0301301 3
6 0302305 Criminal Procedure Law 0302209 3
0301306 Nominated Contracts 0301304 3
Elective Ge neral Requirement (3) None 3
0301403 Forced Execution 0301308 3
0301406 Real and subsidi ary Rights 0301306 3
Semester 0301402 Banking Operations and commercial Papers 0301309 3
7 College Elective (2) None 3

. After 90CR .H. +
0303490 Practicum (Internal) 0301301, 0302305 3
0301401 Maritime and Aviation Law 0301309 3
0301404 Private In ternational Law 0301301 3
Semester 0303499 Graduation Re search After Credit hours (105) 3
8 0303492 Practicum (External) 0303490 -
Free Elective 3
College Elective (3) None 3
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0402101
0401103
0401104
0405102
0509101
0406112
0407112
0407239

0407111
0407115
0407239
0407252

0303205

0303230

0303305

0303400

0303405

0302424

0303425

Bachelor of Law Study Plan
135 Credit Hours

Compulsory General Requirements: 8 Courses (24) CR.H.

Computer Applications
English for Developing Communication
English Skills for Academic Writing
Communications Skills in Arabic
Principles of Sta tistics
Culture and Islamic Studies
Innovation and Entrepreneurship

Ecosystems and Human Health

None
None
0401103
None
None
None
None

None

Elective General Requireme nts: 3 Courses (9) CR.H.

Critical and Crea tive Thinking
Psychology and Communication Skills
Eco Systems and Human H ealth

UAE Society

None
None
None

None

Elective Col lege Requirements Elective 3 Courses (9) CR.H

International Humanitarian Law

Consumer Protection
Intellectual Pr operty Law
Contemporary Figh issues
Special penal legisl ation
Criminology and the Scie nce of Punishment

Legal regulation of Legal regulation of e~ -commerce
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0301205
0301205,0301204
0301200
0302208
0301201

0301205

W W W W W w w w

3
3
3
3












































































































































































































































































































